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These are difficult times; times when it is easy to forget everything but the survival of businesses and their activity, times when, we may think, social content has to be put on a back burner while firms and the economy have other priorities.
Some of thus have other ideas, however. One example is this publication and the Insurance Business Association behind it. Our idea is that it is when times are difficult that social content should come to the forefront. Indeed, the theory of the social function of business was created for times like these. It is easy to be socially responsible when aggregate wellbeing is relatively high. It is not so easy when such wellbeing is compromised.
We therefore want this Social Summary to have some specific, especially important content in this context. The Social Summary that analyses the social significance of Spanish insurance in a complicated year like 2009 therefore pays special attention to corporate social responsibility strategies, precisely because not everyone believes that the time is right for such considerations. 
As I mentioned earlier, it is at times like this, during an economic crisis and with the business and labour markets in frank decline, when the social aspects of business activities need to pass the test. And the insurance sector certainly passed the test in 2009.
We have continued to maintain high-quality employment, with a hiring mix that is rarely found in the Spanish economy and a commitment to the fundamental elements of employment excellence, such as conciliation or equal opportunities. We have guaranteed full operation of the insurance “machine” at a time when productive systems and households have an even greater need for response from their insurers. We have maintained a ridiculous litigation rate; from a statistical perspective, claims are mere anecdotes compared with the magnitude of our work. We have responded as the private branch of the Welfare State or the repairer of damages caused to individuals and assets by road traffic, for instance. And we have also maintained intense corporate social responsibility policies that enhance our commitment to society. 
The insurance sector deserves praise for its social sensitivity and capacity for commitment. The only goal of this publication is to make such acknowledgement patent.
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Source: DGSFP, ICEA and the authors.
[bookmark: _Toc268268844]Table/Graph 2: Savings managed by insurers in Spain

Source: ICEA, DGSFP.



2009 figures in red. 2008 figures in green.
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	Branch
	Description
	Type
	Policies
	Clients
	Premiums (mill €)
	Claims 
(mill €)

	Motor vehicle
	Civil liability for damages to third parties, own damage, theft, assistance
	
	28,783,887
	11,657
	9,027

	Health
	Healthcare and sick, disability or hospitalisation benefits
	Healthcare
	
	7,997,680
	6,137
	5,333

	
	
	Reimbursement 
	
	795,248
	
	

	
	
	Sick benefits
	
	1,630,868
	
	

	Multi-risk
	Damage from water, fire, electric faults, theft, third party liability, etc.
	Households
	17,537,628
	
	6,077
	4,369

	
	
	Commerce
	1,572,940
	
	
	

	
	
	Owners’ Associations
	729,883
	
	
	

	
	
	Industries
	589,319
	
	
	

	
	
	Others
	122,570
	
	
	

	Accident
	Compensation for damages produced by accidents
	
	10,008,012
	
	989
	420

	Transport
	Damages to both vehicles and transported materials
	
	405,193
	
	597
	482

	Fire
	Damage caused by fire
	
	287,280
	
	122
	119

	Other damage to assets
	Robbery, agricultural, 10-year construction insurance, etc.
	
	975,125
	
	1,344
	773

	Civil liability
	Professional insurance (doctors, architects), hunter’s liability, nuclear facilities...
	
	2,094,876
	
	1,836
	987

	Credit
	Protects from non-payment in credit operations
	
	45,961
	
	746
	1,267

	Caution
	Such as the payment of amounts on account for housing construction
	
	267,884
	
	82
	84

	Pecuniary losses
	Loss of profit insurance, private unemployment insurance, default payments, etc.
	
	1,221,285
	
	325
	127

	Legal defence
	Legal expenses
	
	2,661,271
	
	128
	66

	Assistance
	Claims occurring during while travelling
	
	7,847,449
	
	359
	250

	Burial
	Burial and funeral costs
	
	7,623,238
	
	1,547
	615


Sources: DGSFP, ICEA and the authors.
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	Branch
	Description
	Type
	Clients
	Managed savings 
(mill €)

	Life
	Insurance involving savings which are paid out at a given time (e.g. retirement) or pay compensation for death or invalidity
	Individual life insurance
	16,653,417
	2,561[footnoteRef:1] [1:   This is a premium figure, as managed savings is not very significant for life insurance with compensation for death and/or invalidity.] 


	
	
	Individual Systematic Saving Plans
	453,799
	1,710

	
	
	Insured Provision Schemes
	457,582
	4,618

	
	
	Individual other capital savings
	3,972,541
	39,492

	
	
	Individual other income savings
	1,871,660
	32,661

	
	
	Individual unit linked
	947,656
	16,475

	
	
	Collective life insurance
	6,684,595
	1,050[footnoteRef:2] [2:  See note referring to individual insurance of this type.] 


	
	
	Collective capital savings
	677,104
	5,031

	
	
	Collective income savings
	886,851
	37,321

	
	
	Collective unit linked
	22,019
	1,158

	Pension plans managed by insurance companies
	Specific retirement products accumulating savings
	Individual, employment or associated
	2,700,000
	31,360


Sources: DGSFP, ICEA and the authors.
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In 2009, the insurance sector created a work group, coordinated by ICEA, charged with analysing Corporate Social Responsibility (CSR) strategies in the insurance sector. It generated a survey that was sent to companies in the first few months of 2010, the primary results of which are discussed in this chapter of the Spanish Insurance Social Summary. The ICEA itself is currently preparing more detailed information about these results.
The results of the study and survey clearly suggest that the insurance sector is in favour of CSR strategies, with two different perceptions: from a sectoral and individual company perspective. In the former, the main reason for fostering such strategies can be found in the very nature of insurance, and the sector tends to foster activities with social significance. With regards to individual companies, although the same approach applies, we find different interests, such as the belief that CSR improves business management and transparency. Another characteristic is that image-enhancing arguments are much more forceful on an individual scale.
[bookmark: _Toc268268847]Table/Graph 5: Reasons for promoting CSR

Source: ICEA.
The fact that insurers associate CSR with improved business processes and management is clear from the fact that 85% of the firms that completed the survey fully agreed or agreed that the CSR concept improves risk management. 
[bookmark: _Toc268268848]Table/Graph 6: Overall position of insurance companies regarding CSR

Source: ICEA.
Another clear symptom that reputation is a fundamental aspect considered by companies in their CSR strategies is that it is the objective most frequently described as important. The survey presented a list of eight different objectives and firms were asked to place them in order of importance. A company’s internal and external reputation was one of the three most important aspects cited by 77% of the firms.
[bookmark: _Toc268268849]Table/Graph 7: Relevance given to different objectives through CSR[footnoteRef:3] [3:  Percentage of insurers including the objective in categories 1 to 3 (of the greatest importance).] 


Source: ICEA.
From this perspective, 68% of insurers believe that CSR has a high return on investment; no firm sees it as a cost.
[bookmark: _Toc268268850]Table/Graph 8: Expectations associated to CSR

Source: ICEA.
[bookmark: _Toc268268782]CSR and management strategies
The surveyed companies show a high degree of involvement in CSR. Significant strategic involvement with CSR is acknowledged through scores of over 2.5 on a scale of 1 to 5.
[bookmark: _Toc268268851]Table/Graph 9: Company involvement in CSR indicators
Source: ICEA.
As shown by the ICEA survey, CSR strategies are applied in highly varied fields. Social contribution policies in general are the most common, but only with a percentage of 23%. CSR therefore applies to a wide range of different activities.
[bookmark: _Toc268268852]Table/Graph 10: Insurance sector CSR activities

Source: ICEA.
On the other hand, employees are the principal partner in the CSR activities undertaken by the surveyed firms, followed by society in general. 
[bookmark: _Toc268268853]Table/Graph 11: Groups involved in insurance sector CSR activities

Source: ICEA.
Most of the reported activities (51%) are included in the company’s overall strategic programme. The second most common method (45%) is the decentralisation of such plans towards specific company areas. Sixty-four per cent of the firms that have not yet defined a related policy intend to do so in the medium term.
As suggested by the above data, its management is basically decentralised. Although most companies create a coordinating bureau, a solution based on a specific department for centralised CSR activities is only found in a minority. 
[bookmark: _Toc268268854]Table/Graph 12: CSR management strategies

Source: ICEA.
Seventy-four point two per cent of the firms that completed the survey have an in-house code of conduct, while 38.7% have signed some kind of international CSR convention. 
Furthermore, 16.1% of them already have a CSR committee, and 22.6% plan to create one in the medium term.
[bookmark: _Toc268268783]Publication and measurement
Of the surveyed companies, 67% do not publish annual CSR reports, although 13% plan to do so. Six point five per cent are under the obligation to publish such a report, and 25.8% do so of their own free will. 
With regards to annual reports, 45% of the surveyed firms do publish them, and 23% plan to do so in the short term.
With regards to measuring results, just over 40% have a system in place,  based on either their own indicators or on international standards or guidelines.
[bookmark: _Toc268268855]Table/Graph 13: Measurement of CSR results

Source: ICEA.
Likewise, 81.8% of the surveyed firms monitor indicators in order to measure CSR compliance.

[bookmark: _Toc268268784]Insurance and its clients
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According to ICEA figures, as of 31st December 2009, Spanish life insurance had 32.6 million insured parties[footnoteRef:4], who had paid 28,118 million euros in premiums and had consolidated savings managed by insurance companies totalling nearly 144,000 million euros. As we shall see later, with these payments insured parties buy total protection (insured capital) in the amount of approximately 1.6 billion euros. [4:  This figure does not show the population's insurance rate, as the same person can be covered by several policies.] 

These figures, together with the National Accounts by institutional sector, and specifically the household account, enables us to estimate the effort made by Spanish households to pay for life insurance premiums. This estimation, however, must be seen with caution, as life insurance has a collective component in which premiums are paid by both employers and employees, so part of the burden is not directly supported by households. To avoid this effect, the calculation only refers to individual life insurance.
Having said this, it can be estimated that Spanish households spend around 3.4% of their gross disposable income on life and savings insurance (figures referring to the first nine months of 2009). In the past, this ratio has always been below 3% and grew precisely last year, probably as a result of a change in household saving habits. It would appear, then, that the fact that household income has been more compromised has not been fully transmitted to life insurance expenditure.
[bookmark: _Toc268268856]Table/Graph 14: Weight of individual insurance premiums on household’s disposable income

Source: the authors from ICEA figures and the National Accounts.
Spanish life insurance has a relatively complex structure that can be divided into different categories according to individual requirements. 
As we mentioned earlier, insurance can be individual or collective and in the latter case it is usually found in companies in favour of their employees.
One basic division refers to risk insurance, which involves compensation in case of death or invalidity, and saving insurance, in which the client accumulates wealth that is recovered after a certain period, normally upon retirement.
There are several different modalities of saving insurance:
· Systematic Savings Plans are products with fiscal advantages in which the saver has to maintain his or her savings for ten years or more, recovering them in the form of annuities.
· Insured Savings Plans are illiquid retirement insurance products that can only be recovered upon retirement or in certain situations defined by law (serious illness or prolonged unemployment). They must provide guaranteed positive returns.
· Saving insurance with guaranteed returns are in turn divided into products recovered in the form of capital and products recovered in the form of annuities.
· Finally, unit and index linked insurance are products in which the holder assumes the investment risk. Returns are not guaranteed, but the client has a major say in where his or her money is invested.
The panorama is completed with dependence insurance.
Risk insurance has to be judged by the premiums paid, as their technical provisions have a merely residual value. Currently, more than 23 million parties with risk insurance pay around 3,600 million euros in premiums, representing an average premium of 154 euros per inhabitant and year.
[bookmark: _Toc268268857]Table/Graph 15: Risk-life insurance premiums and insured parties

Source: ICEA.
Saving insurance, however, should be analysed from the perspective of technical provisions or managed capital. In this respect, annuity and unit linked insurance tends to be a more important part of total managed savings than corresponds to the number of insured parties, showing that these products are purchased by higher incomes. The opposite, however, is true of saving insurance to recover capital, Insured Savings Plans and Individual Systematic Savings Plans.
[bookmark: _Toc268268858]Table/Graph 16: Distribution of life-saving insurance in 2009

Source: ICEA.
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The information provided by the survey sent to insurance companies prior to preparing this Social Summary suggests that the number of deaths for which life insurance compensation was paid in 2009 could be nearly 57,500. This figure represents approximately 15% of all deaths in Spain and this percentage is consistent with our estimations regarding the importance of life insurance in the Welfare State, as described below. 
[bookmark: _Toc268268859]Table/Graph 17: Insured and uninsured deaths in 2009

Source: own estimation.
According to the available information, compensation paid out for deaths was around 920 million euros, so average compensation in 2009 was 16,000 euros.
[bookmark: _Toc268268788]The role of life and health insurance in the Welfare State
A comparison of the benefits paid out in Spain for health and life insurance with public expenditure in relation to healthcare, illness, old age, widowhood, orphanhood and invalidity, all with public coverage similar to that provided by the private sector, leads us to conclude that the role of the insurance sector in the Welfare State represents approximately 14%, tending to grow slowly over time.
[bookmark: _Toc268268860]Table/Graph 18: Estimated weight of life and health insurance in the Welfare State

Source: the authors.
The figure is greater for life insurance. Specifically, a comparison of the life insurance benefits paid out in relation to ESSPROS expenditure for old age, survival and invalidity, shows that these insurance products represented 18% of the total in 2007 (16% calculated with European figures). This comparison, therefore, shows that compensation and benefits paid out for life insurance represents 18% of the sum of public retirement, invalidity, widowhood and orphanhood pensions (representing the global size of the Welfare State).
[bookmark: _Toc268268861]Table/Graph 19: Estimated weight of life insurance in the Welfare State

Source: the authors.
This figure is smaller in the case of health insurance. This is logical if we consider that this insurance provides double coverage, as clients also have to pay for public healthcare through their taxes. According to the figures available, in 2007 health insurance represented around 6% of the Welfare State, and has grown slightly over the last few years.
In this year’s Social Report, we have attempted to approach the question of how these levels of penetration compare with those found in other European countries. This comparison is not easy. In the first place, countries have different healthcare systems. Some European countries do not have dual payment systems and insurance therefore replaces the public health system; in others there is such coordination between the public and private sector that the border between the two is by no means clear. We have therefore decided not to study the significance of private insurance benefits but the percentage represented by the private sector; it is referred to as the impact of private health insurance benefits.
The second problem is that the available figures, published by the CEIOPS, add accident insurance to health insurance, so they are not fully consistent with our Spanish example.
Furthermore, with regards to health insurance there is a special case in Europe; Holland has a healthcare system in which the impact of health insurance benefits relative to ESSPROS expenditure is 68%, much more than in other countries. There are only two more countries with two-digit figures, France and Germany. Spain is the ninth country in the European ranking.
[bookmark: _Toc268268862]Table/Graph 20: Impact of private health and accident insurance benefits on public expenditure, 2007
	Millions of €
	Insurance expenditure
	ESSPROS
	% Impact

	Netherlands
	33,890
	49,562
	68.38%

	France
	32,086
	164,222
	19.54%

	Germany
	23,204
	193,355
	12.00%

	Portugal
	1,021
	10,835
	9.43%

	Denmark
	1,378
	14,663
	9.40%

	Malta
	27
	284
	9.36%

	Belgium
	2,288
	24,828
	9.22%

	Latvia
	60
	669
	9.02%

	Spain
	4,794
	67,425
	7.11%

	Cyprus
	48
	717
	6.70%

	Finland
	713
	11,646
	6.12%

	Sweden
	1,096
	25,088
	4.37%

	Ireland
	478
	13,703
	3.49%

	Italy
	3,078
	102,863
	2.99%

	U. Kingdom
	4,588
	155,061
	2.96%

	Iceland
	36
	1,313
	2.72%

	Austria
	405
	19,109
	2.12%

	Norway
	402
	20,680
	1.94%

	Luxembourg
	29
	1,851
	1.59%

	Poland
	90
	12,216
	0.74%

	Lithuania
	8
	1,225
	0.66%

	Estonia
	4
	642
	0.62%

	Czech R.
	39
	7,761
	0.51%

	Bulgaria
	3
	1,139
	0.26%

	Slovenia
	6
	2,307
	0.25%

	Slovak R.
	6
	2,603
	0.22%

	Romania
	5
	3,739
	0.15%


Source: the authors from CEIOPS and Eurostat figures.
Countries are less heterogeneous with regards to life insurance and, in general terms, the Welfare State is equivalent to the sum of public and private benefits. In this case, Spain is thirteenth on a list headed by Luxembourg, Ireland and United Kingdom.
[bookmark: _Toc268268863]Table/Graph 21: Weight of life insurance in Welfare State in Europe in 2007
	
	Life premiums
	ESSPROS
	% of total

	Luxembourg
	4,963
	3,522
	58.49%

	Ireland
	9,891
	10,937
	47.49%

	U. Kingdom
	248,640
	277,658
	47.24%

	Finland
	10,978
	22,570
	32.72%

	France
	83,451
	282,420
	22.81%

	Portugal
	6,780
	22,960
	22.80%

	Netherlands
	21,876
	75,381
	22.49%

	Italy
	73,429
	264,001
	21.76%

	Denmark
	9,126
	33,843
	21.24%

	Belgium
	12,683
	48,723
	20.65%

	Norway
	6,926
	31,861
	17.86%

	Germany
	65,954
	329,485
	16.68%

	Spain
	20,273
	105,495
	16.12%

	Cyprus
	216
	1,431
	13.14%

	Malta
	67
	572
	10.52%

	Austria
	4,647
	41,856
	9.99%

	Hungary
	1,191
	11,831
	9.14%

	Sweden
	5,103
	54,111
	8.62%

	Czech. R.
	907
	11,933
	7.07%

	Poland
	2,730
	38,582
	6.61%

	Slovenia
	162
	3,926
	3.96%

	Greece
	1,233
	30,632
	3.87%

	Estonia
	40
	1,021
	3.81%

	Iceland
	9
	1,210
	0.75%


Source: the authors from European Insurance Committee and Eurostat figures.

[bookmark: _Toc268268789]Insured capital
The information provided by the Insurance Compensation Consortium, which covers extraordinary risks in accident, and for the last few years life, insurance, gives us reliable figures regarding the capital insured in these contracts. We thus have a precise idea of the magnitude of the aggregate capital covered by the Spanish insurance system.
The fact that there is compulsory accident insurance in Spain, in transport for example, means that the aggregate capital covered by accident insurance is more than 9 million (million millions) euros, and has tended to grow over the last few years. 
On the other hand, the onset of coverage for catastrophic risks in life insurance means that information is available for both 2007 and 2008. Specifically in 2008, life insurance capital coverage was just over 1.6 billion euros. 
[bookmark: _Toc268268864]Table/Graph 22: Capital insured by life and accident insurance

Source: Insurance Compensation Consortium.
[bookmark: _Toc268268790]Catastrophic claims
On the payment side, the Consortium’s coverage of extraordinary risks related to personal damage is due to the following: floods, earthquake, atypical storm, terrorism, popular uprising and events related to the Armed Forces or Police Force. The most important is clearly terrorism, which has generated cumulative payouts of 77 million euros (2008 value) since 1987, just over half of which, 43 million, were paid out in 2004 as a result of the train attacks in Madrid on March 11th. 
[bookmark: _Toc268268865]Table/Graph 23: Payouts for personal damage (life and accident) caused by extraordinary risks (euros)
	Year
	Floods
	Earthquake
	Atypical storm
	Terrorism
	Uprising
	Armed/Police Forces

	1987
	137,881
	
	
	2,215,554
	
	

	1988
	307,557
	
	
	1,159,121
	11,509
	10,230

	1989
	138,528
	
	
	1,860,948
	59,369
	

	1990
	32,178
	
	
	1,426,987
	
	

	1991
	15,959
	
	
	2,898,092
	42,878
	1,064

	1992
	50,192
	
	
	3,058,136
	26,560
	

	1993
	3,847
	
	
	1,294,410
	
	

	1994
	46,043
	
	
	1,051,085
	
	

	1995
	153,854
	
	
	3,106,114
	
	

	1996
	1,857,528
	
	
	1,364,859
	22,184
	

	1997
	387,561
	
	
	990,430
	
	

	1998
	8,213
	
	
	1,109,330
	
	

	1999
	293,832
	
	
	
	
	

	2000
	134,779
	
	
	4,586,165
	
	42,480

	2001
	37,485
	
	
	1,987,888
	
	

	2002
	94,477
	
	
	1,053,102
	
	104,856

	2003
	42,146
	
	
	597,180
	
	

	2004
	27,787
	145,753
	
	43,395,257
	
	

	2005
	19,611
	58,394
	
	3,949
	
	

	2006
	31,909
	
	
	648,734
	
	

	2007
	64,620
	
	61,469
	2,754,854
	
	

	2008
	
	
	
	802,080
	
	


Source: Insurance Compensation Consortium.
[bookmark: _Toc268268866]Table/Graph 24: Evolution over time of total payouts for personal damage caused by extraordinary risks

Source: Insurance Compensation Consortium. 
[bookmark: _Toc268268791]The life insurance client
In the last few years, the structure of life insurance by gender showed a clear tendency towards equilibrium, as a logical reaction to the massive integration of women in the labour market, obtaining income that can be protected by insurance products.
Therefore, the latest study on the life insurance comparator published by ICEA shows that there are currently around 18.3 million insured men versus 13.7 million insured women. The percentages are similar in both premiums and insured capital, although men tend to insure larger amounts.
[bookmark: _Toc268268867]Table/Graph 25: Life insurance clients, by gender

Source: ICEA.
The distribution of insured parties by gender, also considering the type of life insurance product acquired by the client, shows similar profiles in both cases. Indeed, life insurance covering death or invalidity is the most common product. With regards to saving insurance, however, lump sum contracts are the most common, although Individual Systematic Savings Plans are becoming increasingly popular.
[bookmark: _Toc268268868]Table/Graph 26: Distribution of life insurance clients, by product and gender

Source: ICEA.
If this classification is according to marital status, 54% of all insured parties (life) are married, while 34.5% are unmarried and 11.3% are people in other situations.
Married people, probably due to the economic interests that they tend to protect with insurance, tend to insure higher capital amounts. According to ICEA, the average capital insured by married people is 37,755 euros, compared to 31,604 euros for bachelors and 32,241 for people in other situations. We can conclude, therefore, that Spanish life insurance provides financial coverage totalling some 650,000 million euros in favour of married people, 350,000 million in favour of bachelors and 115,000 million in favour of people in other situations.
[bookmark: _Toc268268869]Table/Graph 27: Life insurance capital and insured parties, according to marital status

Source: ICEA.
As in the gender-based approach, life insurance is the most common, although there are some differences. The main difference is probably related to Insured Savings Plans, instruments specifically designed for the retirement contingency, which are particularly popular among the married population. They represent 15% of all life insurance taken out by married people. This figure falls to 8.4% in the case of widows, separated spouses and divorcees and 5.7% for bachelors.
[bookmark: _Toc268268870]Table/Graph 28: Life insurance clients, according to type of product and marital status

Source: ICEA.

[bookmark: _Toc268268792]Life insurance in the business community
Life insurance contracts have two basic formulations: they can be individual, in which case they protect a single person, or they can be collective, which is the case when several people are covered. The most common collective contract is called and outsource agreement. It covers a series of commitments established between a company or group of companies and its employees. These contracts, paid for by contributions from both employers and employees, guarantee the same benefits as public pensions (especially retirement, invalidity and death – widowhood and orphanhood).
Life insurance and pension funds in the business context are what is classically known as the second pillar of insurance, by which workers receive benefits supplementary to those provide by public pensions (first pillar) which can be added to the benefits derived from individual contracts (third pillar). 
The second pillar is compulsory or semi-compulsory in some countries, and therefore covers most of the working population. The second pillar, compulsory or voluntary, has become highly significant in some countries, as in many places private retirement tranches represent an important proportion of the substitution rate of pensions (percentage of such pensions relative to the last salaries received).

[bookmark: _Toc268268871]Table/Graph 29: Substitution rate of different pension tranches in OECD countries

Source: OECD, Pensions at a glance 2009.
Focusing on “second pillar” life insurance in Spain, according to the Directorate General of Insurance and Pension Funds, outsourced insurance in 2008 had accumulated savings totalling 30,678 million euros, approximately 2.8% of the Gross Domestic Product.
The premiums corresponding to this type of insurance totalled the significant amount of 2,645 million euros, which can be identified to the cost of coverage in 2008. This cost represented only 0.2% of the Gross Domestic Product. Most of these premiums are paid by employers.
[bookmark: _Toc268268872]Table/Graph 30: Premiums paid for second pillar insurance, by payer

Source: DGSFP.
Eighty per cent of the premiums paid in this type of insurance are to cover retirement, while the other 20% provides coverage similar to that of public pensions (invalidity, death).
[bookmark: _Toc268268873]Table/Graph 31: Premiums paid in second pillar insurance, by purpose

Source: DGSFP. 
From the available data, we can estimate that 7.6% of all Spanish companies had second pillar insurance in 2008. This represents a total of 260,814 firms. The percentage impact of firms with second pillar insurance relative to the total number of companies has tended to grow in the last few years, even after December 2002, which saw the end of the outsourcing process, and 2006, when the term for retirement award outsourcing expired. 
[bookmark: _Toc268268874]Table/Graph 32: Companies with second pillar insurance and as a percentage of total firms

Source: DGSFP and DIRCE.
Only 20,322 companies have insurance involving retirement, so the remaining 240,492 have insurance with other coverage. 
If we consider total coverage, the number of insured parties is highly significant. Indeed, in 2008 around one out of every three workers had second pillar insurance, and this percentage has grown over the last few years, as has the number of insured parties. 
In any event, if we limit our analysis to insured parties with retirement coverage, they represent only 5% of all employed persons. 
[bookmark: _Toc268268875]Table/Graph 33: Workers with second pillar insurance and percentage of total employed

Source: DGSFP and EPA.
These figures are more consistent with the information about beneficiaries. In this respect, the 2008 information published by the DGSFP suggests that retirees who are receiving supplementary retirement benefits represent 7% of the total number of public pensioners. This percentage falls to 1% for invalidity pensions, although in private insurance there are recipients during a single year (who have lump-sum compensation), while in the public sector the number of pensioners also includes people who became disabled in previous years. This effect is also found in pensions derived from deaths, where second pillar insurance beneficiaries also represent 1% of the total. Retirement benefits represent 5% of all public benefits, followed by invalidity with 2.1% and death with 1.2%.
Average annual retirement benefits can be estimated at just under 8,300 euros, less than the 11,403 of public pensions, although we need to remember that second pillar pensions are supplementary. In other categories, there is a net advantage in favour of second pillar invalidity benefits and this advantage is even greater if we only consider annuity benefits.
[bookmark: _Toc268268876]Table/Graph 34: Average annual second pillar insurance and public benefits

Source: DGSFP and MTIN.
[bookmark: _Toc268268793]Insurance companies and pension funds
Insurance companies can operate as pension fund managers. According to information published by the Directorate General of Insurance and Pension Funds, as of 31st December 2008 there were 1,374 pension funds registered in Spain. Nearly 28% of them were promoted by insurance firms, which lead the ranking, followed by savings banks and banks.
[bookmark: _Toc268268877]
Table/Graph 35: Pension fund managers

With regards to pension plans, as of 31st December 2008 there were 3,019 in the Spanish system, 1,553 were linked to employment, 240 associated and 1,225 individual pension plans. There were also 106 plan managers, 61 of which were insurance companies and 45 pure managers (single objective). In the past, the number of insurance companies managing pension plans has always been around 55% of the total.
Eighty-three point six per cent (83.6%) of the pension fund managers that are insurers are public limited companies, while 9.8% are mutual societies and 6.6% mutual insurance societies. 
At the end of 2008, it is estimated that insurance companies represented 40% of the participants and 36% of the net wealth of pension plans. Considering that these assets totalled 78,408 million euros and that participants were estimated as 7.5 million, we can conclude that the volume managed by insurers corresponded to 2,700,000 participants and 31,360 million euros.


[bookmark: _Toc268268794]Non-life insurance
[bookmark: _Toc268268795]Notes about Spanish household expenditure on non-life insurance
Non-life insurance is an important part of household economy. In this respect, the Household Budget Survey (EPF) suggests that total insurance expenditure represents 3.7% of total household spending; obviously, this figure would be higher if we did not consider households that spend nothing at all on insurance.
[bookmark: _Toc268268878]Table/Graph 36: Distribution of household expenditure

Source: The authors from EPF[footnoteRef:5] data. [5:  Household Budget Survey (Encuesta de Presupuestos Familiares – EPF).] 

Considering insurance expenditure alone, motor vehicle insurance is clearly the most important item; indeed, one out of every two euros spent on insurance goes on cars or other vehicles.
[bookmark: _Toc268268879]Table/Graph 37: Composition of household spending on non-life insurance

Source: The authors from EPF data.
Household spending on non-life insurance, however, has its counterpart in the transfers they receive in the form of compensation for damages. The National Accounts estimate these payments, enabling us to relate them to disposable income; the calculation shows that non-life insurance payouts prevented households from losing resources equivalent to 2.5% of their disposable income; this figure, however, is an average (which therefore includes households with and without claims, and even with and without insurance) and does not therefore reflect the importance of non-life insurance compensation for households with problems covered by their policies.
[bookmark: _Toc268268880]Table/Graph 38: Non-life insurance compensation received by households, as a percentage of their disposable income

Source: National Accounts.
As we mentioned earlier, the burden supported by Spanish households[footnoteRef:6] in exchange for insurance coverage is approximately 3.7% of their total spending; it is substantially less than other household expenditure components except communications and health (unrelated to private insurance; basically, medication and some treatments). This burden registers significant regional variations, as economic conditions and household composition varies from one autonomous region to another. [6:  These figures refer to all households. In the sub-chapters on each type of insurance, we refer to only to the households who pay for such insurance.] 

[bookmark: _Toc268268881]Table/Graph 39: Weight of non-life insurance on total household expenditure, by autonomous region

Source: The authors from EPF data.
If we consider household structure, we find the greatest relative expenditure on insurance in childless households, and particularly in people over 65 years of age living alone. In any event, differences between households are very small.
[bookmark: _Toc268268882]Table/Graph 40: Weight of insurance in total expenditure, according to type of household

Source: The authors from EPF data.
[bookmark: _Toc268268796]Motor vehicle insurance
[bookmark: _Toc268268797]Motor vehicle insurance in Spain
According to the Insured Vehicle Register (Fichero Informativo de Vehículos Asegurados - FIVA), the average number of vehicles insured at the end of each month in 2009 in Spain was 28,817,439. This is the first time that the ratio has fallen from the previous year, showing the impact of the economic crisis on insured vehicles.
[bookmark: _Toc268268883]Table/Graph 41: Evolution of insured vehicles in Spain[footnoteRef:7] [7:  2003 to 2005, inclusive: vehicles insured as of 31st December. From 2006 on: average of the twelve figures of vehicles insured on the last day of each month.] 


Source: FIVA.
There are two different types of car insurance coverage. On the one hand is compulsory civil liability insurance, present in all insured vehicles and on the other are a series of voluntary coverage items, including legal defence, damages to the insured’s own vehicle, broken windows, robbery, damage to the driver and other travellers and assistance. These types of coverage can vary from one policy to another and are known as comprehensive insurance.
[bookmark: _Toc268268884]Table/Graph 42: Estimation of vehicles insured with each type of coverage

Source: ICEA.
The regional distribution of car insurance is of some interest. In past editions of this report we have mentioned how often comprehensive insurance is taken out in the Madrid region. In general terms, the autonomous regions where there are major cities tend to register a larger proportion of vehicles with voluntary fully comprehensive insurance.
[bookmark: _Toc268268885]Table/Graph 43: Estimation of insured vehicles, by province and coverage
	
	CL
	Legal defence
	Own damage
	Windows
	Robbery
	Occupants
	Assistance

	ANDALUSIA
	5,158,975
	4,906,534
	599,091
	3,394,076
	1,893,480
	4,459,208
	4,745,474

	ARAGON
	876,821
	835,958
	142,205
	562,483
	332,601
	727,719
	809,444

	ASTURIAS
	593,435
	547,351
	119,483
	425,777
	218,344
	520,874
	500,286

	BALEARIC ISLANDS
	637,587
	577,591
	74,066
	286,050
	158,569
	541,103
	598,560

	CANARY ISLANDS
	1,047,887
	994,755
	76,086
	604,901
	251,797
	934,309
	994,844

	CANTABRIA
	332,006
	312,268
	58,487
	241,597
	121,580
	294,272
	273,060

	CASTILLA LA MANCHA
	1,464,316
	1,386,955
	270,632
	813,726
	555,915
	1,231,053
	1,349,579

	CASTILLA LEON
	1,726,621
	1,620,593
	283,838
	1,162,536
	614,881
	1,462,042
	1,499,456

	CATALONIA
	4,281,821
	3,831,635
	952,299
	2,995,973
	1,919,733
	3,678,779
	3,135,853

	CEUTA
	28,303
	27,488
	1,436
	21,301
	8,444
	25,039
	30,966

	VALENCIA REGION
	3,100,344
	2,942,856
	497,918
	2,142,191
	1,309,974
	2,699,055
	2,578,449

	EXTREMADURA
	783,192
	745,472
	82,812
	544,527
	271,092
	666,827
	704,975

	GALICIA
	1,696,881
	1,584,741
	338,925
	1,209,958
	642,011
	1,451,500
	1,385,974

	LA RIOJA
	204,217
	192,481
	27,525
	135,507
	71,812
	166,648
	182,277

	MADRID
	3,836,233
	3,670,060
	1,876,586
	1,040,310
	2,407,253
	3,506,732
	4,449,488

	MELILLA
	31,848
	29,540
	1,695
	25,312
	10,765
	28,769
	42,978

	MURCIA
	869,851
	812,726
	125,504
	567,088
	311,000
	749,702
	704,964

	NAVARRE
	434,231
	407,110
	71,927
	282,908
	176,889
	365,998
	455,933

	BASQUE COUNTRY
	943,242
	804,993
	239,058
	683,218
	445,330
	829,703
	890,260


Source: The authors.
The combination of these estimates concerning the number of insured vehicles and the information regarding the frequency of claims with different policies provides us with a theoretical number of claims, distributed by autonomous region. As there is a large proportion of voluntary coverage in regions with large metropolitan areas, they also register a large proportion of claims, particularly evidence in the number of fully comprehensive insurance claims in the Madrid region. In this region, there are two different effects: on the one hand, the high rate of comprehensive insurance and, on the other, the relative frequency of claims of this type (which in turn tends to consolidate or increase insurance levels).
[bookmark: _Toc268268886]Table/Graph 44: Estimation of claims, by type of coverage and autonomous region
	
	CL Body
	CL Mat
	Legal defence
	Own damages
	Windows
	Robbery
	Occupants
	Assistance

	ANDALUSIA
	122,666
	474,124
	71,835
	270,648
	258,956
	43,812
	9,696
	1,016,097

	ARAGON
	10,562
	60,071
	7,730
	41,763
	41,237
	3,585
	1,474
	150,356

	ASTURIAS
	13,434
	49,539
	7,258
	23,558
	33,460
	742
	1,284
	124,910

	BALEARIC ISLANDS
	12,300
	50,627
	6,722
	22,206
	8,817
	1,131
	1,582
	103,240

	CANARY ISLANDS
	27,863
	99,727
	13,615
	19,320
	23,638
	2,309
	3,026
	212,131

	CANTABRIA
	10,394
	33,506
	4,217
	16,890
	13,372
	644
	1,117
	60,963

	CASTILLA LA MANCHA
	18,026
	110,494
	17,537
	127,879
	72,787
	6,787
	2,112
	237,845

	CASTILLA LEON
	26,288
	128,723
	15,301
	106,699
	110,156
	4,990
	3,369
	277,372

	CATALONIA
	79,866
	326,053
	41,309
	251,381
	197,555
	29,738
	6,914
	565,950

	CEUTA
	1,075
	3,460
	541
	573
	2,045
	297
	89
	5,321

	VALENCIA REGION
	60,579
	280,248
	36,122
	152,684
	109,742
	24,020
	5,298
	524,446

	EXTREMADURA
	9,227
	59,972
	4,816
	35,909
	49,784
	3,028
	1,169
	129,921

	GALICIA
	37,982
	140,285
	15,199
	64,708
	83,683
	3,375
	5,723
	245,271

	LA RIOJA
	2,788
	16,032
	1,685
	9,497
	10,402
	824
	368
	32,150

	MADRID
	56,362
	336,288
	25,146
	1,413,302
	124,776
	45,875
	6,195
	982,381

	MELILLA
	1,467
	4,868
	629
	523
	2,216
	531
	94
	5,444

	MURCIA
	24,905
	70,857
	12,406
	34,568
	29,154
	3,058
	1,991
	122,582

	NAVARRE
	6,064
	36,598
	3,925
	19,162
	14,516
	1,773
	805
	84,869

	UNIDENTIFIED
	15,494
	70,025
	1,102
	77,413
	27,024
	6,175
	678
	20,382

	BASQUE COUNTRY
	20,731
	86,096
	11,750
	62,429
	36,870
	4,860
	2,380
	173,161


Source: The authors.
[bookmark: _Toc268268798]The motor vehicle accident rate from a weight/power perspective
One of the approaches often used when explaining the motor vehicle accident rate is the vehicle’s weight-to-power ratio; this number is calculated as the number of kilograms of mass displaced relative to engine power. In general terms, a vehicle with a low weight-to-power ratio is one in which the burden on the engine is smaller, so it can move faster and is likely to respond less safely in compromised situations. We now know that this approach is too simple, as vehicles should be seen as complete units. If we consider, for example, a vehicle with a low weight-to-power ratio that has a significant safety system and compare it to another where the ratio is high but the safety system is lacking, then in general terms the former will probably be safer than the latter.
These limitations can be mitigated by the use of statistical series. With complete information about vehicles and claims, the differences due to other aspects (such as safety systems) tend to be smaller. The insurance sector has those statistics and they are used to approximate the accident rate from the perspective of the weight-to-power ratio. This leads us to estimate, if not conclude, that not only is the vehicle important when evaluating the danger linked to the weight-to-power ratio, but that the driver is also significant.
The text of this sub-chapter has been edited from data provided by Tecnologías de la Información y Redes para las Entidades Aseguradoras (TIREA), which manages car insurance statistics. Its characteristics are as follows:
· The information refers to 2008.
· The only claims considered were severe, classified as generating civil liability costs for bodily harm.
· The records only cover cars, specifying horsepower and weight. 
· To eliminate possible errors, the initial data set was limited to a range of weights considered to be reasonable for cars, discarding all records where the weight was less than 800 kilos and more than 3.5 tonnes. 
· The information included the principal driver’s age and the cost of the claim.
The categories considered have been distributed into groups for this analysis. Ages were divided into five-year groups, except for the under 25s, which starts at age 18, and the over 60s. The weight-to-power ratio and cost of claim were divided into quintiles, as follows:
[bookmark: _Toc268268887]Table/Graph 45: Weight-to-power quintiles
	Quintile
	Range

	First quintile
	Up to 8.171 kilos/CV

	Second quintile
	From 8.172 to 10.871 kilos/CV

	Third quintile
	From 10.872 to 13.818 kilos/CV

	Fourth quintile
	From 13.819 to 18.176 kilos/CV

	Fifth quintile
	18.177 kilos/CV or more



[bookmark: _Toc268268888]Table/Graph 46: Cost quintiles
	Quintile
	Range

	First quintile
	Up to 4,850 euros

	Second quintile
	From 4,851 to 9,735 euros

	Third quintile
	From 9,736 to 15,522 euros

	Fourth quintile
	From 15,523 to 27,168 euros

	Fifth quintile
	27,169 euros or more



[bookmark: _Toc268268799]Vehicles insured according to their weight-to-power ratio
The results of this analysis clearly show that vehicles in the second and third weight-to-power ratio quintile represent most insurance policies and, we can assume, are the most common cars. These two quintiles together represent 60% of all insured cars.
[bookmark: _Toc268268889]Table/Graph 47: Distribution of insured cars according to weight-to-power ratio


Somewhat unexpectedly, there is no evidence showing that younger drivers prefer vehicles with a low weight-to-power ratio. Indeed, the relationship between first quintile vehicles in which the principal driver is under 25 is lower than for all vehicles. Younger drivers tend to prefer vehicles with a high weight-to-power ration, that displace more kilos per engine power.
[bookmark: _Toc268268890]Table/Graph 48: Distribution of cars insured in each age group, according to weight-to-power ratio
	
	First quintile
	Second quintile
	Third quintile
	Fourth quintile
	Fifth quintile

	Total
	3.96%
	20.59%
	40.43%
	30.21%
	4.81%

	Up to age 25
	3.20%
	18.11%
	42.00%
	28.94%
	7.75%

	From 26 to 30
	3.03%
	19.37%
	42.73%
	28.83%
	6.03%

	From 31 to 35
	3.59%
	19.93%
	42.13%
	29.63%
	4.72%

	From 36 to 40
	3.93%
	19.85%
	41.39%
	30.47%
	4.35%

	From 41 to 45
	4.06%
	20.14%
	40.67%
	30.81%
	4.32%

	From 46 to 50
	4.14%
	21.19%
	40.28%
	30.11%
	4.28%

	From 51 to 55
	4.37%
	22.03%
	39.98%
	29.34%
	4.28%

	From 56 to 60
	4.52%
	21.98%
	39.18%
	29.69%
	4.63%

	From 61 to 65
	4.52%
	21.78%
	38.60%
	30.18%
	4.91%

	Over 65
	3.63%
	20.24%
	37.22%
	33.21%
	5.69%



In this respect, the year-by-year information suggests that the preference for vehicles with a low weight-to-power ratio is found from 44 to 68 years of age, which is when the weight of vehicles in the first two quintiles is greater than the average for all age groups. This prevalence is comparatively lower in younger ages, among the lowest in the series, although it rapidly increases in the second half of the third decade of life, which is the first decade when most of the insured drive.

[bookmark: _Toc268268891]Table/Graph 49: Evolution of prevalence of first two weight-to-power quintiles, according to age
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Average
:24.54
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)
The weight of high weight-to-power ratio vehicles (fourth and fifth quintiles) therefore tends to be high for young drivers, and even more so when drivers are over 64 years of age.

[bookmark: _Toc268268892]Table/Graph 50: Weight of fourth and fifth weight-to-power quintile vehicles, according to age
 (
Average
: 35.03%
)
In any event, the information concerning mean weight-to-power ratios per age group suggests that the differences between ages are not very significance, within each quintile. The mean ratios in each age group considered are approximately the same, with few variations. This could be showing homogeneity in conduct among drivers of all ages once they have established a weight-to-power ratio preference, or homogeneity in the vehicles available.
[bookmark: _Toc268268893]Table/Graph 51: Mean weight-to-power ratio according to quintile and age group
	
	Total
	First quintile
	Second quintile
	Third quintile
	Fourth quintile
	Fifth quintile

	Total
	13.373846
	6.507219
	9.590642
	12.238748
	15.768407
	24.103344

	Up to age 25
	13.746154
	6.893624
	9.672412
	12.221012
	15.738598
	24.049628

	From 26 to 30
	13.484603
	6.640162
	9.605994
	12.239693
	15.771120
	24.020709

	From 31 to 35
	13.340643
	6.449124
	9.573020
	12.243778
	15.782834
	23.888729

	From 36 to 40
	13.306328
	6.420892
	9.558802
	12.245496
	15.783468
	24.034382

	From 41 to 45
	13.272135
	6.404028
	9.560967
	12.246689
	15.778698
	24.099168

	From 46 to 50
	13.366128
	6.390397
	9.561185
	12.243538
	15.773318
	24.315547

	From 51 to 55
	13.189563
	6.397308
	9.554419
	12.246050
	15.773640
	24.211548

	From 56 to 60
	13.243553
	6.417994
	9.564622
	12.244520
	15.776599
	24.387791

	From 61 to 65
	13.237680
	6.457183
	9.574747
	12.241555
	15.765402
	24.078736

	Over 65
	13.469124
	6.698270
	9.622791
	12.231584
	15.761130
	24.036167



[bookmark: _Toc268268800]Serious accidents from a weight-to-power perspective
The first impression given by the accident information is neutral for the weight-to-power approach. This means that the distribution of claims among weight-to-power quintiles is substantially the same as found among policies. No weight-to-power quintile tends to stand out among claims with bodily harm, at least no more than would be expected from the number of policies and, therefore, the quintile’s exposure to risk.
[bookmark: _Toc268268894]Table/Graph 52: Distribution of serious accidents and car policies, according to weight-to-power quintile

This overall impression, however, is modified slightly when we consider the information by age groups and, especially, limit the analysis to the extreme weight-to-power ratio quintiles, the first and the fifth. In these cases, the differences between ages can be considerable.
For the entire set of drivers, for example, serious accidents caused by first weight-to-power quintile vehicles represent 3.6% of all claims; this is consistent with the fact that 3.96% of all the cars on the road belong to this quintile. In the first age group (up to 25), however, the percentage rises to 4.04%, although it rapidly decreases. We must remember that, as we have seen, among young drivers there are less than average vehicles with a low weight-to-power ratio, so the volume of claims is more significant, as we shall see when frequency is analysed. 
The weight of claims caused by the lowest weight-to-power ratio (first quintile) rises again in drivers over 50. In this respect, however, we must bear in mind that among drivers aged from 40 to 50, there are often second younger drivers (their children) whose conduct is “disguised” in these statistics.
[bookmark: _Toc268268895]Table/Graph 53: Weight of claims caused by low weight-to-power ratio cars, by age group
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Average
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)

As, by definition, the people in the first age group have less experience as drivers, the data suggest that experience is a fundamental factor in the rate of serious accidents linked to the weight-to-power ratio. Their weight falls rapidly after 65 years of age, probably because these drivers register much lower average speeds, which reduces their possibility of causing accidents.
The year-by-year analysis clearly confirms this hypothesis. The weight of claims caused by this percentile is very high in the first age group.
[bookmark: _Toc268268896]Table/Graph 54: Weight of first weight-to-power quintile in claims and policies, by age

But one relatively surprising element is that the situation of a large number of claims compared to the number of vehicles is repeated for younger ages in the fifth quintile, representing cars with a very high weight-to-power ratio. While the weight of claims tends to be smaller than that of policies in the second, third and fourth quintiles, the imbalance found in favour of claims in the first quintile is found again in the fourth. This shows that, when driving high weight-to-power ratio vehicles, younger drivers tend to driver faster or with a sense of “false safety”, precisely derived from the car’s high ratio. Combined, however, they finally cause more serious accidents in this vehicle quintile, even though they are theoretically safer.
[bookmark: _Toc268268897]Table/Graph 55: Weight of fifth weight-to-power ratio quintile claims and policies, by age


The clearest consequence of all this can be seen when we study frequencies. Claim frequency is a ratio that results from relating the number of claims to the number of insured vehicles. In this respect, the statistics constantly show that, if total frequency of all drivers is either 1% or 100%, young drivers tend to show frequency values of more than 100%. 
What the data according to weight-to-power ratio show is that this imbalance, in favour of older drivers, is more intense in the extreme weight-to-power ratio quintiles. Drivers up to 25 years of age, considering all the cars they drive, have 2.27 times more serious accidents than all drivers and vehicles. This figure, however, is 2.88 to 1 in young drivers in the first weight-to-power ratio quintile, and 2.7 to 1 in the fifth quintile. In general terms, up to approximately 30 years of age there is a deviation in frequency above the average frequency for all vehicles. Therefore, up to that age, driving a vehicle with a very high or very low weight-to-power ratio introduces a risk factor for serious accidents.
[bookmark: _Toc268268898]Table/Graph 56: Frequency of serious accidents in each age group (total frequency=100%)
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Does the same apply to the cost of claims? No. Frequency and severity are two different things, governed by different dynamics. In the case of frequency, age is a known decisive factor, which is aggravates as the weight-to-power ratio increases; in the case of severity, represented by cost, age is a less important factor than the weight-to-power ratio itself. 
The equation is a simple one: the lower the weight-to-power ratio, the less cost of serious claims caused by the vehicle. In other words, the deviation from average cost is upwards when the vehicle is in the first weight-to-power ratio quintile, and downwards in the rest. This is true of all age groups, and the results in some adult ages are similar to those seen among the youngest drivers. 
[bookmark: _Toc268268899]Table/Graph 57: Deviation of claim severity according to driver’s age and vehicle’s weight-to-power ratio
	Age
	Total
	First quintile
	Second quintile
	Third quintile
	Fourth quintile
	Fifth quintile

	Total
	100.00%
	123.95%
	98.25%
	104.86%
	94.25%
	84.66%

	Up to age 25
	95.10%
	133.29%
	109.70%
	92.34%
	92.02%
	72.17%

	From 26 to 30
	90.62%
	139.14%
	98.39%
	91.00%
	87.52%
	57.95%

	From 31 to 35
	88.21%
	116.28%
	96.03%
	87.81%
	79.57%
	92.60%

	From 36 to 40
	92.59%
	100.21%
	98.19%
	88.30%
	95.57%
	81.19%

	From 41 to 45
	96.67%
	115.05%
	99.20%
	94.96%
	96.91%
	83.02%

	From 46 to 50
	96.99%
	113.57%
	95.66%
	100.82%
	89.74%
	105.97%

	From 51 to 55
	99.10%
	119.41%
	95.43%
	96.34%
	101.32%
	112.07%

	From 56 to 60
	142.48%
	139.41%
	91.29%
	213.62%
	90.80%
	82.04%

	From 61 to 65
	102.74%
	112.33%
	98.22%
	105.72%
	100.11%
	107.62%

	Over 65
	118.69%
	191.41%
	107.25%
	115.95%
	124.31%
	97.51%



[bookmark: _Toc268268801]Basic conclusions
· A vehicle’s weight-to-power ratio in itself does not suggest that it will have less accidents. Age is more relevant than this ratio. It is well known that younger, and therefore less experienced, drivers have serious accidents more often than others. There are signs, however, that the weight-to-power ratio increases this trend.
· This means that, if younger drivers tend to have more accidents, those who also drive vehicles with a low weight-to-power ratio tend to have them even more. A low ratio, therefore, acts as a claim multiplier.
· One relatively surprising discovery is that this trend is repeated, although somewhat mitigated, in vehicles with higher ratios. The information suggests, therefore, that younger drivers with high ratio vehicles may feel “false safety” which leads them to have too many accidents. Extreme weight-to-power ratios therefore increase claim frequency among young drivers.
· Claim severity (with bodily harm) follows a different pattern. In this case, it is irrespective of age and directly linked to the vehicle’s weight-to-power ratio. In general terms, the lower the ratio, the severer the claim.

[bookmark: _Toc268268802]Health insurance
[bookmark: _Toc268268803]Extent of health insurance
According to estimations based on ICEA data, health insurance with healthcare benefits in Spain affects approximately one out of every five inhabitants, as nearly 8.8 million people have insurance providing healthcare and the reimbursement of medical expenses.
Healthcare insurance is found in most of this group, where many clients are public servants, insured through mutual societies. There are also approximately 1.7 million people with specific dental care policies. They are not usually considered, as many of them also have regular health insurance, and would therefore be counted twice.
[bookmark: _Toc268268900]Table/Graph 58: Parties with healthcare insurance in 2008

Source: ICEA.
These figures must be added to the 1.6 million people who have sick leave insurance. They do not receive healthcare but benefits when they are off work due to illness or hospitalisation and therefore receive no income. 
Healthcare insurance, the most significant by far with regards to size, has different degrees of regional penetration. These numbers have improved since the last edition of this report in the case of the primary component, which is healthcare insurance, eliminating data volatility and using stable samples over time, thus enabling the calculation of more accurate penetration rates than in the past.
Throughout Spain, the degree of penetration in 2008 was estimated as 13%, although this figure is more than doubled in some regions, such as Madrid. Five autonomous regions and one autonomous city are above the country’s average.
[bookmark: _Toc268268901]Table/Graph 59: Penetration of healthcare insurance among the population

Source: The authors from ICEA and INE data.
The accurately measure the importance of health insurance for the population, we also have to consider policies covering the reimbursement of medical expenses, very similar to healthcare policies, which apply to another 1.7% of the population. Here again, the Madrid region has a penetration rate more than double that calculated for Spain in general, with considerable differences relative to the Balearic Islands, Catalonia and the Valencia region, the other three areas that are above the country’s average rate. 
[bookmark: _Toc268268902]Table/Graph 60: Regional penetration of insurance covering reimbursement of medical expenses

Source: The authors from ICEA and INE data.
The combined penetration of the two modalities, showing the extent of private health insurance among the population, is around 19% for the entire country.
[bookmark: _Toc268268903]Table/Graph 61: Regional penetration of healthcare insurance

Source: The authors from ICEA and INE data.
On the other hand, dental insurance is held by 3.5% of the population. This figure is more than triple in the Madrid region, followed by Murcia, with nearly 7%, and Catalonia. 
[bookmark: _Toc268268904]Table/Graph 62: Regional penetration of dental insurance

Source: The authors from ICEA and INE data.
Finally, with regards to insurance paying compensation for illness, the penetration rate is not calculated in terms of the total population. As this insurance requires a drop in income for the insured event to occur, the population exposed to this risk is only the working population, related to which the penetration rate should be estimated.
In this respect, the map is different from that found in the case of health insurance. In this case, Madrid has a very low penetration rate, probably due to its relatively larger proportion of individuals employed in the public and private sectors, and smaller number of self-employed. The autonomous region where the rate is highest is the Basque Country, followed by Extremadura and Asturias.
[bookmark: _Toc268268905]Table/Graph 63: Penetration of sick leave insurance among the working population

Source: The authors from ICEA and INE data.
If we consider the social significance of insurance from the viewpoint of the benefits it provides, we again find that healthcare insurance is the primary factor. Healthcare insurance for individuals other than civil servants represents 59.5% of totalled paid out benefits, whereas activities in favour of civil servants (mutual societies) represents approximately another 28%. Insurance providing the reimbursement of medical expenses represents 8.5%, sick leave insurance 3.5% and dental insurance around another 0.5%.
[bookmark: _Toc268268906]Table/Graph 64: Distribution of paid out health insurance benefits

Source: ICEA.
With these figures, it can be estimated that healthcare insurance taken out by individuals other than civil servants generates payments of around 5,253 euros per minute, compared with 2,461 euros for civil servants. Insurance reimbursement of expenses pays out 756 euros per minute, followed by 311 for sick leave benefits and 56 for dental insurance.
[bookmark: _Toc268268804]Characteristics of households with health insurance
According to the latest Household Budget Survey (EPF), the regional distribution of health insurance in Spain shows some characteristics linked to economic level, although there are also other factors on which it depends.
The methodology used to calculate the extent of health insurance considering the proportion of its beneficiaries relative to the population clearly shows that the regions with higher income levels register greater degrees of penetration. The household account, however, shows otherwise. Indeed, the level of penetration of health insurance according to the EPF (households with health insurance expenditure as a percentage of all surveyed households) is high in some Spanish regions with relatively low income levels. Two examples are the regions of Murcia and Extremadura. 
[bookmark: _Toc268268907]Table/Graph 65: Penetration of health insurance in households, by autonomous region

Source: The authors from EPF data.
If we consider the significance of the expenditure, we find that in regions with higher per capita incomes, households tend to spend a greater proportion of their total income on health insurance. Catalan households spend the most on this item (nearly 3% of their total spending), followed very closely by the Balearic Islands.
[bookmark: _Toc268268908]Table/Graph 66: Proportion of total household expenditure spent on health insurance, by region

Source: The authors from EPF data.
Other information clearly suggests that health insurance is typical of large cities. As towns grow, they more frequently show spending on health insurance. The option of private health insurance therefore appears as a clear alternative in large towns. Although 36.5% of all households are found in towns with more than 100,000 inhabitants, this figure rises to 41% in the case of households with health insurance.
From the perspective of household composition, health insurance expenditure is closely related to families with children, especially three children or more. Forty-four per cent (44%) of all households comprising a couple with three children or more have health insurance, the highest rate of all. 
Next in the ranking, with 37%, are households comprising a couple and two children. The percentage falls by six points for couples with just one child and ten points for childless couples.
[bookmark: _Toc268268909]Table/Graph 67: Penetration of health insurance in different types of household

Source: The authors from EPF data.
There is one important factor; the collective characteristics of family policies, together with the mean socioeconomic standing of families with children (at least two income earners, etc.) mean that the EPF data insinuates that the economic effort required to have health insurance is smaller in larger families (we only refer to families who spend on such insurance) than in smaller units. The greatest effort is found in single individuals, especially the over 65s. In families with children, the effort is greater for couples with a single child than in others with more children.
[bookmark: _Toc268268910]Table/Graph 68: Percentage of total expenditure represented by health insurance, by type of household

Source: The authors from EPF data.
With regards to economic status, having health insurance is closely linked to income level. Penetration in households that have health insurance grows as the income level increases, and the difference between penetration in households with lower and higher income levels is around 35 percentage points.
[bookmark: _Toc268268911]Table/Graph 69: Penetration of health insurance in households, according to income level

Source: The authors from EPF data.
Having health insurance is also clearly linked to being employed. The frequency of households with health insurance tends to fall in unemployed households or units with a low level of employment, and is higher in households with more employed family members.
[bookmark: _Toc268268912]Table/Graph 70: Distribution of total households and households with health insurance, according to number of employed members
	
	Total households
	With health insurance

	None
	27.60%
	16.60%

	One
	32.60%
	32.40%

	Two
	31.90%
	39.60%

	Three
	6.20%
	8.90%

	Four or more
	1.70%
	2.50%


Source: The authors from EPF data.
With regards to the nationality of household members, there is no difference in health insurance penetration. Specifically, the penetration rate in households in which all members are Spanish, 27.7%, is substantially the same as in households where all members are foreign (28.5%); it is even higher in households with both Spanish and foreign members.
[bookmark: _Toc268268913]Table/Graph 71: Penetration of health insurance in households, according to nationality of members

Source: The authors from EPF data.
More information is available, however, when we assess foreign households according to nationality. Penetration of health insurance is particularly high where family members are not from the European Union, where the penetration rate is much higher than the average in Spain. These rates, in the rest of Europe or the world are, however, relatively lower.
[bookmark: _Toc268268914]Table/Graph 72: Penetration of health insurance in foreign households, by nationality

Source: The authors from EPF data.

[bookmark: _Toc268268805]Property insurance
[bookmark: _Toc268268806]Housing insurance
[bookmark: _Toc268268807]Assurance
The figures published by the Directorate General of Insurance and Pension Funds (DGSFP) show that there are 17,537,628 of these policies in the Spanish market.
These figures, crossed with an estimation of the number of homes, based on the number that were approved as completed in 2008, shows that the housing assurance rate rose in 2008, as a percentage of 65% could have risen as high as close to 70% in that twelve-month period.
[bookmark: _Toc268268915]Table/Graph 73: Estimated level of home insurance

Source: The authors from DGSFP and INE data.
The information provided by ICEA study tells us that, in most house insurance, policies protect both the container (the property itself) and the content (what the house contains). In a significant number of homes (around 12%), however, only the contents are insured.
[bookmark: _Toc268268916]Table/Graph 74: Insured homes, according to type of coverage

Source: The authors from ICEA and DGSFP data.
At the same time, according to ICEA, 76% of all insured home are not single-family properties (flats). 
The information available concerning the regional distribution of house insurance shows that Madrid is the region with the largest number of insured homes, specifically 16.6% of them. This region is followed by Andalusia with 15.7% and Catalonia with nearly 15%.
[bookmark: _Toc268268917]Table/Graph 75: Estimation of insured homes, by autonomous region
	Autonomous region
	Total

	MADRID
	2,914,753

	ANDALUSIA
	2,755,156

	CATALONIA
	2,616,611

	VALENCIA REGION
	2,116,790

	CASTILLA LEON
	1,125,912

	GALICIA
	929,493

	BASQUE COUNTRY
	922,478

	CASTILLA LA MANCHA
	643,628

	ARAGON
	575,232

	CANARY ISLANDS
	541,911

	MURCIA
	513,852

	ASTURIAS
	466,500

	BALEARIC ISLANDS
	361,275

	EXTREMADURA
	354,260

	CANTABRIA
	268,325

	NAVARRE
	256,049

	LA RIOJA
	145,562

	CEUTA
	12,276

	MELILLA
	12,276


Source: The authors from ICEA data.

[bookmark: _Toc268268808]Differential characteristics of insured housing
If we use the EPF figures to analyse differential aspects of insured housing, or the penetration of insurance according to different housing characteristics, the first factor is the ownership system applicable to the property. 
In this respect, we find that the highest level of insurance covers mortgaged property, where penetration is over 90%. Indeed, mortgage loans and insurance to cover their payment are usually closely linked, which is why the rate is close to 100%. This percentage falls to an average of 72% in homes that are fully owned and not mortgaged.
Rented homes are on the other extreme, with the lowest level of insurance, 27%.
[bookmark: _Toc268268918]Table/Graph 76: Penetration of housing insurance, according to level of ownership

Source: The authors from EPF data.
Housing insurance tends to be more intense where there are relatively more homes in the same building. This is suggested by the fact that the house insurance rate is higher where there are groups of ten or more homes. One important aspect of fully comprehensive housing insurance is third party liability for damages due to water or other circumstances. Third party liability in housing insurance is more likely when the property is not a single unit, so the level of penetration can also be expected to be higher.
[bookmark: _Toc268268919]Table/Graph 77: Penetration of house insurance, according to type of home

Source: The authors from EPF data.
Insurance levels are quite homogeneous if we consider the area in which homes are located, although the percentages tend to fall in rural areas; in any event, this effect is often smaller than that observed in urban areas with less purchasing power. 
[bookmark: _Toc268268920]Table/Graph 78: Penetration of house insurance, according to area
	
	Percentage

	Urban, luxury
	87.90%

	Urban, high class
	81.84%

	Urban, middle class
	76.07%

	Urban, lower class
	60.83%

	Rural, industrial
	79.48%

	Rural, fishing
	64.95%

	Rural, farming
	56.82%


Source: The authors from EPF data.
Insurance also grows with surface area, especially over 60 square meters, and peaks in the largest homes.
[bookmark: _Toc268268921]Table/Graph 79: Penetration of house insurance, by surface area of home

Source: The authors from EPF data.

[bookmark: _Toc268268809]Owners’ association insurance
The information published by the Directorate General of Insurance and Pension Funds for the fourth quarter of 2008 shows that there were approximately 730,000 insured owners’ associations in Spain. An insurance rate cannot be calculated as this information is not fully reliable.
In one out of every four cases, the insured owners’ association resides in a building that is less than 10 years old. This is the most common factor found among all such associations.
[bookmark: _Toc268268922]Table/Graph 80: Insured owners’ associations, according to age of building

Source: The authors from ICEA and DGSFP data.
[bookmark: _Toc268268810]Property insurance in retail outlets and small industries
According to the available information, the number of specific comprehensive policies for retail outlets slightly exceeded one million and a half contracts. 
Considering the activities of the insured outlets, bars and restaurants are clearly the main component, with an estimated volume of nearly 730,000 policies, followed at a distance by food outlets, with 216,000 and fashion outlets, with 208,000. Only these three components represent more than one million insured retail outlets.
[bookmark: _Toc268268923]Table/Graph 81: Estimated number of fully comprehensive policies covering retail outlets, according to activity
	
	Policies

	Bars and restaurants
	729,372

	Food
	216,121

	Fashion
	208,886

	Furniture
	98,780

	Gifts and miscellaneous
	92,488

	Supermarkets
	67,793

	Others
	57,253

	Pharmacies
	44,828

	Electric appliances
	29,256

	Car and motorcycle sales
	28,155

	Tobacconists
	23,279

	Sports
	19,032

	Audio
	13,527

	Furs
	1,415


Source: The authors from ICEA and DGSFP data.
The information available about comprehensive industrial insurance, largely workshops and small industries, shows a total of some 590,000 policies in 2008, providing regular coverage and other specific requirements linked to specific activities, such as machinery breakdowns and loss of profits.
[bookmark: _Toc268268811]Property insurance claims
Property insurance, and more specifically fully comprehensive insurance, which is the most common, performs a very important social function, stabilising household and small business economies by covering the economic cost of different events. As usual in these reports, we therefore attempt to estimate the number of events that are covered by this type of insurance. 
The available information suggests that fully comprehensive insurance of homes, owners’ associations, retail outlets and industries represented more than 6.1 million claims in 2008, a rate of one of these claims every five seconds. 
Comprehensive house insurance is the leading “provider” of property insurance claims. More than 4.5 million claims, most of them for damage caused by water and to windows, are a clear majority in this sub-sector.
[bookmark: _Toc268268924]Table/Graph 82: Estimation of comprehensive insurance claims

Source: The authors from ICEA and DGSFP data.
The mean frequency of different claims reveals the differences in their volume. Water damage in homes is by far the most common, estimated at one claim every 20 seconds. In retail outlets, however, there is a robbery every 8 minutes and 10 seconds; in industries, there is a machinery breakdown approximately every 2 hours.
[bookmark: _Toc268268925]Table/Graph 83: Mean frequency of property insurance claims
	
	Home
	Owners’ associations
	Retail
	Industries
	Total coverage

	Fire
	0 hours, 2 minutes and 3 seconds.
	0 hours, 17 minutes and 42 seconds.
	0 hours, 18 minutes and 13 seconds.
	0 hours, 13 minutes and 24 seconds.
	0 hours, 1 minutes and 29 seconds.

	Robbery
	0 hours, 1 minutes and 43 seconds.
	0 hours, 23 minutes and 20 seconds.
	0 hours, 8 minutes and 10 seconds.
	0 hours, 23 minutes and 31 seconds.
	0 hours, 1 minutes and 16 seconds.

	Civil L.
	0 hours, 2 minutes and 59 seconds.
	0 hours, 9 minutes and 23 seconds.
	0 hours, 16 minutes and 56 seconds.
	0 hours, 18 minutes and 56 seconds.
	0 hours, 1 minutes and 48 seconds.

	CL water
	0 hours, 8 minutes and 18 seconds.
	0 hours, 24 minutes and 12 seconds.
	9 hours, 51 minutes and 13 seconds.
	2 days, 17 hours, 22 minutes and 23 seconds.
	0 hours, 6 minutes and 6 seconds.

	Water damage
	0 hours, 0 minutes and 20 seconds.
	0 hours, 0 minutes and 59 seconds.
	0 hours, 5 minutes and 25 seconds.
	0 hours, 46 minutes and 19 seconds.
	0 hours, 0 minutes and 14 seconds.

	Glass 
	0 hours, 0 minutes and 32 seconds.
	0 hours, 6 minutes and 58 seconds.
	0 hours, 5 minutes and 35 seconds.
	0 hours, 23 minutes and 49 seconds.
	0 hours, 0 minutes and 27 seconds.

	Personal accidents
	19 hours, 7 minutes and 35 seconds.
	
	1 days, 4 hours, 10 minutes and 1 seconds.
	
	11 hours, 23 minutes and 29 seconds.

	Loss of profits
	
	
	6 hours, 9 minutes and 21 seconds.
	1 hours, 30 minutes and 9 seconds.
	1 hours, 12 minutes and 27 seconds.

	Machine breakdown
	
	19 hours, 22 minutes and 49 seconds.
	0 hours, 58 minutes and 11 seconds.
	2 hours, 3 minutes and 22 seconds.
	0 hours, 38 minutes and 14 seconds.

	Electric damage
	0 hours, 1 minutes and 31 seconds.
	0 hours, 40 minutes and 37 seconds.
	0 hours, 22 minutes and 2 seconds.
	1 hours, 11 minutes and 54 seconds.
	0 hours, 1 minutes and 21 seconds.

	Others
	0 hours, 0 minutes and 45 seconds.
	0 hours, 5 minutes and 8 seconds.
	0 hours, 7 minutes and 15 seconds.
	0 hours, 9 minutes and 12 seconds.
	0 hours, 0 minutes and 33 seconds.

	Total insurance
	0 hours, 0 minutes and 6 seconds.
	0 hours, 0 minutes and 34 seconds.
	0 hours, 1 minutes and 10 seconds.
	0 hours, 2 minutes and 20 seconds.
	0 hours, 0 minutes and 5 seconds.


Source: The authors from ICEA and DGSFP data.
[bookmark: _Toc268268812]House insurance claims
The available data shows that just over four and a half million claims are presented against comprehensive home insurance. As we have seen, the most common refers to water damage, with over 1.5 million claims, followed by glass breakage, with nearly a million, and just over 300,000 robberies.
[bookmark: _Toc268268926]Table/Graph 84: Estimated house insurance claims

Source: The authors from ICEA and DGSFP data.
The ICEA figures also show that, as of 2008, 8 out of every 10 insured homes presented no claims, with 14.5% presenting a single claim, thus representing most of the insured universe.
[bookmark: _Toc268268927]Table/Graph 85: Insured homes according to claims presented in 2008

Source: ICEA.
The ICEA publications, however, enable us to perform a geographical analysis of home insurance claims, as they provide information about their regional distribution. 
In relation to this information, the data suggest that one out of every five claims in an insured home occurs in the Madrid region, consistent with the high level of insurance in that area. The second area is Andalusia, with 20%, followed by Catalonia with 15%. 
[bookmark: _Toc268268928]Table/Graph 86: Estimated house insurance claims, by autonomous region
	Region
	Total

	MADRID
	927,869

	ANDALUSIA
	876,063

	CATALONIA
	646,848

	VALENCIA REGION
	539,575

	CASTILLA LEON
	237,004

	BASQUE COUNTRY
	204,459

	GALICIA
	195,291

	CASTILLA LA MANCHA
	179,245

	EXTREMADURA
	124,234

	MURCIA
	120,109

	ARAGON
	119,191

	ASTURIAS
	100,396

	CANARY ISLANDS
	88,477

	BALEARIC ISLANDS
	80,684

	CANTABRIA
	68,765

	NAVARRE
	42,634

	LA RIOJA
	25,213

	CEUTA
	5,042

	MELILLA
	3,667


Source: The authors from ICEA data.
[bookmark: _Toc268268813]Owners’ association claims
The information available from ICEA studies shows that the gross volume of claims in owners’ associations in 2008 was nearly 905,000.
More than 400,000 of these claims referred to buildings from 20 to 40 years old, representing the largest group in this respect.
[bookmark: _Toc268268929]Table/Graph 87: Distribution of owners’ association claims, by age of building

Source: ICEA.
With regards to coverage, water damage was clearly the primary reason for claims, representing more than half all the claims related to communal areas of owners’ association buildings. 
[bookmark: _Toc268268930]Table/Graph 88: Distribution of claims in owners’ associations

Source: ICEA.
[bookmark: _Toc268268814]Retail outlet claims
The information currently available suggests that just over 560,000 claims were presented by retail outlets in 2008.
There are obvious differences relative to the claims presented against home insurance, although water damage, to the property itself or third parties, continues to be an important factor. But as these outlets are open to the public, robbery claims are also significant, representing just over 15%. In 2008, the number of robberies in retail outlets is estimated at 87,000.
[bookmark: _Toc268268931]Table/Graph 89: Estimated distribution of insured retail outlet claims

Source: ICEA.
Furthermore, six out of every ten robbery claims in retail outlets occur in bars and restaurants, followed by fashion stores with 11% and food stores with 8%.
[bookmark: _Toc268268932]Table/Graph 90: Distribution of robberies in insured retail outlets, by activity

Source: ICEA.
[bookmark: _Toc268268815]Claims in workshops and industries
The number of comprehensive insurance claims registered in workshops and small industries in 2008 has been estimated at approximately 213,000. 
As is to be expected, the nature of the insured property is different in this case, and so is the nature of the claims. Fire represents just over 15% of all claims, followed by third party damages and robbery, whereas water damage was found to be the most common in other types of policy.
[bookmark: _Toc268268933]Table/Graph 91: Estimated comprehensive industrial insurance claims


Source: ICEA.
[bookmark: _Toc268268816]Coverage of extraordinary risks
The property and assets insured in Spain, including loss of business profits, are covered against extraordinary risks by the Insurance Compensation Consortium, so we have information about insured capital and payments derived from both natural and man-made disasters. 
[bookmark: _Toc268268817]Insured capital
In 2008, the total amount of insured capital was just over 4.1 billion euros, four times the Gross Domestic Product (GDP). The main component, nearly 3 billion euros, corresponds to private homes and owners’ associations. Nearly 640,000,000 million euros belongs to industry, with the retail trade representing just over 450,000 million. Offices follow with 77,000 million and the list ends with civil works, representing just over 2,000 million euros. 
[bookmark: _Toc268268934]Table/Graph 92: Insured capital (assets)

Source: Insurance Compensation Consortium.
With regards to loss of business profits, insurance totals just over 200,000 million euros, so this type of coverage represents around 20% of the value added generated by the economy. The main components here are evidently in retail outlets and industries. 
[bookmark: _Toc268268935]Table/Graph 93: Capital insured for loss of business profits

Source: Insurance Compensation Consortium 
[bookmark: _Toc268268818]Claims
With regards to claims, the range of extraordinary risks covered is very broad: floods, earthquake, atypical storm, falling aerolites and sidereal bodies, terrorism, mutiny, popular uprising, acts committed by the Armed Forces or the Police Force, and other causes. 
Nonetheless, the list of payments made clearly show that flooding is by far the leading cause of catastrophic claims in Spain, when 1983 was significantly important, with the floods that affected the Basque Country and other regions in the summer.
[bookmark: _Toc268268936]Table/Graph 94: Past payments for catastrophic damage to property

Source: Insurance Compensation Consortium
[bookmark: _Toc268268819]An example: windstorm Klaus
The importance of the insurance sector is seen on a daily basis through a high and constant flow of claims, but it becomes particularly significant in extraordinary situations where the losses are much more evident. 
In the case of property insurance, especially although not only house insurance, this was recently seen on occasion of windstorm Klaus, which affected Spain considerably, causing an unprecedented number of claims. 
In order to specify the claims generated by Klaus, we use the data derived from a survey sent to companies concerning payments and reserves related to the damage it caused. The claims presented led to the payment of over 450 million euros. 
The Spanish catastrophic risk insurance system is based on an organisation, the Insurance Compensation Consortium which, through a surcharge on premiums, covers damage caused by natural or man-made disasters in certain circumstances. Some of the information can therefore be divided into covered by the Consortium (it makes the payment) and not covered by the Consortium (the insurance company makes the payment directly). In any event, this difference is of little importance for the insurance holder. 
In any event, it is important to note that the information provided here comes from the insurance companies and groups that responded to the UNESPA surveys. The official figures (total number of companies, total number of claims) do not coincide with ours. However, as the sample of firms that responded to the survey is representative, the difference between the two should not be too great. 
The information available suggests that an important part of the costs covered and charged to Klaus were found in Catalonia, the Valencia region and Galicia, in that order. Two factors are probably affecting the fact that Catalonia leads this ranking: the large number of buildings in such a densely populated region and the insurance rate, which is probably also higher than normal.
[bookmark: _Toc268268937]Table/Graph 95: Payouts for damage by windstorm Klaus, by autonomous region
	
	Covered by Consortium
	Not covered by Consortium
	Total
	% covered by Consortium
	% not covered by Consortium

	ANDALUSIA
	94,074,17
	4,210,287,48
	4,304,361,65
	0.03%
	2.42%

	ARAGON
	3,617,437,63
	12,434,270,69
	16,051,708,32
	1.24%
	7.14%

	ASTURIAS
	13,308,351,97
	738,689,61
	14,047,041,58
	4.57%
	0.42%

	BALEARICS
	9,004,361,59
	1,882,966,61
	10,887,328,20
	3.09%
	1.08%

	CANARIES
	10,759,18
	139,366,27
	150,125,45
	0.00%
	0.08%

	CANTABRIA
	10,791,596,10
	1,182,761,17
	11,974,357,27
	3.71%
	0.68%

	CASTILLA LA MANCHA
	3,603,468,14
	3,570,227,61
	7,173,695,75
	1.24%
	2.05%

	CASTILLA LEON
	3,972,806,09
	6,111,593,05
	10,084,399,14
	1.36%
	3.51%

	CATALONIA
	128,898,610,51
	103,759,973,95
	232,658,584,46
	44.28%
	59.59%

	CEUTA
	1,011,72
	9,762,74
	10,774,46
	0.00%
	0.01%

	VALENCIA R.
	34,491,533,77
	22,511,714,96
	57,003,248,73
	11.85%
	12.93%

	EXTREMADURA
	4,209,98
	187,763,05
	191,973,03
	0.00%
	0.11%

	GALICIA
	46,687,446,41
	3,729,809,01
	50,417,255,42
	16.04%
	2.14%

	LA RIOJA
	5,792,647,53
	1,775,091,01
	7,567,738,54
	1.99%
	1.02%

	MADRID
	1,412,997,53
	5,527,617,84
	6,940,615,37
	0.49%
	3.17%

	MELILLA
	0,00
	3,532,38
	3,532,38
	0.00%
	0.00%

	MURCIA
	475,546,83
	3,860,542,89
	4,336,089,72
	0.16%
	2.22%

	NAVARRE
	2,870,162,05
	872,047,51
	3,742,209,56
	0.99%
	0.50%

	B. COUNTRY
	26,049,800,99
	1,629,673,54
	27,679,474,53
	8.95%
	0.94%

	Total
	291,086,822,19
	174,137,691,37
	465,224,513,56
	100.00%
	100.00%



Source: The authors. 
If we observe the figures by province, we see that Barcelona represents nearly 40% of all claims. This province is followed by Alicante, A Coruña, Tarragona, Valencia and Vizcaya.

[bookmark: _Toc268268820]Burial insurance
The estimated aggregate information for the entire market obtained from companies’ responses to the Social Report survey shows that 231,996 people died in 2009 whose funerals and burials were organised and paid for by burial insurance. This estimate, consistent with the numbers for previous years, shows that 60.1% of all registered deaths in Spain were assisted by burial insurance. This share has remained practically stable since it was first calculated in our Social Report with 2003 figures.
[bookmark: _Toc268268938]Table/Graph 96: Share of total deaths with burial insurance, 2003-2009

Source: The authors.
Sixty-three point three per cent (63.3%) of these deaths occurred at the place of burial, while another 36.4% occurred elsewhere in Spain, and involved long-distance transport. Deaths with international transport represented 2.2 per 1,000.
[bookmark: _Toc268268939]Table/Graph 97: Distribution of deaths covered by burial insurance in 2009

Source: The authors.
[bookmark: _Toc268268821]Characteristics of households with burial insurance
According to the latest Household Budget Survey (EPF), from a geographical perspective, the scope of burial insurance shows a well defined pattern, with the only exception of the results obtained in the Principality of Asturias. According to this pattern, the proportion of households with expenditure on burial insurance tends to be greater in autonomous regions in the south of the country, such as Andalusia, Castilla La Mancha, Extremadura and Murcia, plus the Canary Islands. The list of regions with a greater prevalence of burial insurance is complete with Madrid and Asturias. La Rioja, the Balearic Islands and Catalonia are the regions with the least penetration.
[bookmark: _Toc268268940]Table/Graph 98: Distribution of total households and households with burial insurance, by autonomous region
	
	Total households
	Burial insurance

	Andalusia
	10.60%
	15.00%

	Aragon
	4.10%
	3.20%

	Asturias
	3.70%
	4.10%

	Balearic Islands
	3.80%
	2.30%

	Canary Islands
	4.50%
	5.90%

	Cantabria
	3.30%
	3.00%

	Castilla y Leon
	6.60%
	5.30%

	Castilla La Mancha
	5.10%
	5.20%

	Catalonia
	9.20%
	6.10%

	Valencia
	7.60%
	7.60%

	Extremadura
	4.40%
	6.50%

	Galicia
	6.10%
	6.10%

	Madrid
	6.40%
	6.60%

	Murcia
	4.60%
	7.40%

	Navarre
	6.50%
	4.70%

	Basque Country
	9.30%
	8.10%

	La Rioja
	3.30%
	1.90%

	Ceuta y Melilla
	1.00%
	1.00%


Source: The authors from EPF data.
Another evident characteristic of burial insurance is that the figures show a preference in towns and cities with high population density rates. Households in town with more than 20,000 inhabitants tend to be over-represented in the sample of households declaring burial insurance expenditure, while households in smaller towns tend to be under-represented; this effect is particularly clear in small towns. This situation could well be linked to the fact that burial and funeral costs are greater in larger cities, so people who live in large cities are more likely to pay for this coverage.
[bookmark: _Toc268268941]Table/Graph 99: Distribution of total households and households with burial insurance, by size of town/city
	
	Total
	Death insurance

	More than 100,000 inhabitants
	36.60%
	38.40%

	50,000 to 100,000
	11.40%
	12.80%

	20,000 to 50,000
	15.20%
	16.60%

	10,000 to 20,000
	11.30%
	11.10%

	Less than 10,000
	25.50%
	21.10%


Source: The authors from EPF data.
Another clear feature of households with burial insurance is their size. Large households, with a large number of members, tend to be clearly over-represented in the sample of households with burial insurance expenditure. An important part of burial insurance marketing involves family or group policies, which provide coverage for several members of a family unit. The importance of this formula for burial insurance becomes clear when we study the proportion of households classified according to the number of their members.
[bookmark: _Toc268268942]Table/Graph 100: Distribution of total households and households with burial insurance, according to number of members

Source: The authors from EPF data.
Households with four members tend to be over-represented among those with burial insurance, with households of one or two people being under-represented. We can therefore conclude that burial insurance provides a service that is especially desirable for large families, clearly more sensitive to the strategy based on making burial and funeral costs fixed instead of variable.
Another characteristic revealed by the figures is that burial insurance is more common in households with low income levels, where again we see the natural effect of converting a variable cost to a fixed expense. Also note that, in households where the person of reference is not Spanish, the proportion with burial insurance is greater among other than European nationals, probably due to the large number of Latin American citizens involved. 
[bookmark: _Toc268268943]Table/Graph 101: Households with foreign citizens paying for burial insurance, by nationality

Source: The authors from EPF data.

[bookmark: _Toc268268822]Civil liability insurance
[bookmark: _Toc268268823]Characteristics of households with civil liability insurance
As described in past editions of the Social Report, the Household Budget Survey suggests that the distribution of households paying for civil liability insurance is not consistent with the typical distribution of households. Some regions in the south (Andalusia, Extremadura and Murcia) tend to be over-represented compared to their proportion of total households. 
Private civil liability insurance can be taken out for many different reasons, although it is particularly associated to professions such as medicine, engineering or architecture; there is also compulsory civil liability insurance for hunters, so the rate of insurance is also affected by the existence of a large number of hunters in any particular region.
[bookmark: _Toc268268944]Table/Graph 102: Distribution of total households and households with civil liability insurance, by autonomous region
	
	Total households
	With CL insurance

	Andalusia
	10.60%
	13.20%

	Aragon
	4.10%
	2.60%

	Asturias
	3.70%
	2.50%

	Balearic Islands
	3.80%
	3.30%

	Canary Islands
	4.50%
	7.70%

	Cantabria
	3.30%
	2.20%

	Castilla y Leon
	6.60%
	6.80%

	Castilla La Mancha
	5.10%
	4.40%

	Catalonia
	9.20%
	0.90%

	Valencia
	7.60%
	0.80%

	Extremadura
	4.40%
	11.30%

	Galicia
	6.10%
	4.80%

	Madrid
	6.40%
	8.80%

	Murcia
	4.60%
	10.70%

	Navarre
	6.50%
	11.10%

	Basque Country
	9.30%
	6.60%

	La Rioja
	3.30%
	0.70%

	Ceuta y Melilla
	1.00%
	1.90%


Source: The authors from EPF data.
Another characteristic of civil liability insurance is that it tends to be over-represented on the two size of habitat extremes. In both small and large or very large towns and cities, the percentage of households with civil liability insurance is greater, and occasionally significantly greater, than the total percentage of households.
[bookmark: _Toc268268945]Table/Graph 103: Distribution of total households and households with civil liability insurance, by size of town or city
	
	Total households
	With CL insurance

	More than 100,000 inhabitants
	36.60%
	40.40%

	50,000 to 100,000
	11.40%
	11.90%

	20,000 to 50,000
	15.20%
	7.80%

	10,000 to 20,000
	11.30%
	10.00%

	Less than 10,000
	25.50%
	29.80%


Source: The authors from EPF data.
Logically, considering the intrinsic characteristics of civil liability insurance which, as we mentioned above, is often linked to professional activities, its importance tends to be greater the larger the number of employed persons in the household. Indeed, in households with more employed members, its prevalence is nearly double.
[bookmark: _Toc268268946]Table/Graph 104: Distribution of total households and households with civil liability insurance, according to number of employed members
	
	Total households
	With CL insurance

	None
	27.60%
	14.20%

	One
	32.60%
	33.60%

	Two
	31.90%
	38.10%

	Three
	6.20%
	11.10%

	Four or more
	1.70%
	3.10%


Source: The authors from EPF data.
Furthermore, we can see that people employed by others tend to be slightly under-represented in civil liability insurance, unlike employers or self-employed individuals, showing the importance of this type of insurance for these activities.
[bookmark: _Toc268268947]Table/Graph 105: Distribution of total households and households with civil liability insurance, according to occupation of head of household
	
	Total households
	With CL insurance

	Salaried
	78.60%
	77.80%

	Entrepreneur with no salaried employees or self-employed
	15.20%
	15.50%

	Employer
	5.90%
	6.40%

	Other
	0.30%
	0.20%


Source: The authors from EPF data.

[bookmark: _Toc268268824]Credit and suretyship insurance
Credit and suretyship insurance plays an important role in the economy’s trade. Despite its relative small size, if we consider its premiums relative to those of the sector, credit and suretyship insurance is of great quantitative and qualitative significance, as we shall now see. 
The figures we are presenting come from a specific data survey that was included this year in the general survey sent to insurance companies. They are more important than other years if we consider the special characteristics of this type of insurance and its close relationship to the economic cycle. 
As we shall see, credit insurance, which covers the seller for unpaid bills, and suretyship insurance, which covers the economic losses derived from non-compliance with contractual obligations, are widely used by the Spanish business community. As is to be expected, they are more used during an economic crisis, which generates severe tension in the sub-sector that is only resolved if management is good in bad years and adequate in better years. The volatility of this business is clear from the loss ratio of both modalities in the last few years; the series shows a sudden change in trend in 2008 due to the economic recession:
[bookmark: _Toc268268948]Table/Graph 106: Evolution of the credit and suretyship insurance loss ratio

Source: DGSFP and ICEA.
The information provided by the surveyed companies, when applied to 100% of the sample, suggests that payments derived from credit and suretyship coverage in 2009 was far above the levels found in the years prior to the onset of the crisis, around 80 million euros for suretyship and 1,200 for credit. This magnitude is approximately 0.1% of the GDP. This can be seen as the extent to which the mere existence of credit and suretyship insurance “slows down” the recession, preventing even more losses in a recessive environment. 
The survey also shows that suretyship insurance payouts in favour of the public administrations were equivalent to just over 10 million euros; indeed, the public sector is one of the main individual beneficiaries of suretyship insurance.
With regards to the composition of suretyship insurance, activities linked to the acquisition of housing, where this insurance guarantees amounts paid on account, are the primary source of business. According to the provisional figures, in 2009 a total of nearly 70 million euros was paid out for this concept, the most important part of all suretyship insurance benefits. Suretyship linked to calls for tender slightly exceeded one million euros, while all other sectors together represented close to 10 million.
Credit insurance, by definition, reproduces the structure of the Spanish economy, highly varied among sectors, so few can be individually highlighted. Note, however, that 3.5% of the benefits paid out involved the construction sector, 1.3% the food sector and 0.4% the domestic appliance sector. Export credit insurance was also important (including all sectors), as it represented around 8.4% of all claims. 
[bookmark: _Toc268268949]Table/Graph 107: Distribution of credit insurance pay outs

Source: The authors. 
The information obtained from the survey shows that 115,000 companies have suretyship coverage, 28,500 have credit coverage and 11,600 have specific coverage for exports; this gives us a good idea of the level of penetration of these insurance modalities in the Spanish business community.
In all, the indicator that best expresses the socioeconomic importance of credit and suretyship insurance refers to insured capital, representing all the economic transactions protected by policies. According to the available information, these guarantees total around 137,000 million euros, approximately 14% of the economy’s gross value added. Of this, 123,000 million correspond to credit and the rest to suretyship insurance.
In suretyship insurance, around 2,800 million euros are covered in relation to calls for tenders, providing a significant financial guarantee for this type of development operation. 
[bookmark: _Toc268268950]Table/Graph 108: Capital covered by suretyship insurance

Source: The authors.
In the case of credit insurance, with total guarantees in excess of 120,000 million euros, the capital insured in the food sector is particularly significant, close to 29,000 million, as are the 9,000 million euros of the construction sector. In domestic appliances, estimated guarantees are over 8,500 million euros, while the capital insured in the export sector totals nearly 16,000 million, with a coverage of nearly 3,500 million for country risk operations.
[bookmark: _Toc268268951]Table/Graph 109: Capital covered by credit insurance

Source: The authors. 
[bookmark: _Toc268268825]An example of an “anti-crisis product”: payment protection insurance
This edition of the Social Report, referring to a financial year profoundly affected by the problems derived from the economic crisis, must include some specific remarks concerning the role of insurance in such a context. We therefore decided to take the initiative with a study, albeit basic, of a relatively unknown insurance modality that forms part of the branch known as pecuniary losses.  
Payment protection insurance, as its name indicates, is an insurance product that provides clients with economic coverage in situations in which they may not be able to make necessary payments. A sub-survey was included in the general questionnaire, for completion by the companies that provide this kind of insurance. 
Following are some remarks regarding the survey’s methodology, its results and, therefore, how they are presented in this sub-chapter. 
The first basic difficulty involved in evaluating this study is that the total magnitude is unknown. As we mentioned earlier, the payment protection insurance modality belongs to the pecuniary loss field and its figures are included in the field’s overall information, but no breakdown is available. There is no official information regarding the magnitude of payment protection insurance in Spain, so we are unable to provide precise figures regarding total premiums, number of policies, etc. 
Secondly, as usual when a complete sector is surveyed, not all questionnaires are answered in full. Companies provide the figures they have available but they do not always have precise data and therefore send us incomplete surveys. The sum of the different magnitudes is therefore different, and not fully comparable. This problem could be avoided if information was available about the total market and the sample obtained was significant. This is not the case on this occasion, however. 
Our analysis is therefore fundamentally relative, although we will mention the global figures obtained; it should be clear, however, that these figures do not define the exact dimension of the payment protection insurance business in Spain in 2009.
Having said this, the aggregate sum of ten insurance companies that provided information about payment protection insurance is 2,466,003 insured parties with a total of 2,160,371 policies. This suggests that payment protection coverage in Spain is by no means negligible, as it represents at least 2 million individuals.
Just over a million of them have coverage for unemployment; in other words, the insurer compensates the policy holder when he or she becomes unemployed. A similar, although somewhat lower, number have coverage for temporary disability.
[bookmark: _Toc268268952]Table/Graph 110: Basic payment protection insurance coverage

Source: The authors.
A typical feature of this insurance, which is essential considering the evolution of the 2009 financial year, is the large number of claims involved. The sum of homogeneous responses suggests that claims in 2009 were no less than 1.3 million (although tending to fall from the 2008 figure), so this insurance, like other modalities linked to collection and payment of monies, should be capable of recording sudden increases in years with a high claim ratio. 
On the other hand, the information suggests that the number of unemployment claims in 2009 was around 30,500, in which case around 83 unemployed persons a day have their payments covered by insurance. 
In the case of people who claim for a disability that prevents them from making the payments defined in the policy, the number of claims in 2009 was slightly less than 15,000.
With regards to costs, total claim payouts in 2009 totalled no less than 104 million euros. The most important aspect of this is the importance of payments derived from unemployment. Although unemployment claims are only 2% of the total, the respective payments represent 47.6%. 
[bookmark: _Toc268268953]Table/Graph 111: Estimated distribution of payment protection insurance claim payouts

Source: The authors.
When evaluating the individual impact of these claims, companies were asked about the mean monthly payouts made in 2009. The information provided, however, varies greatly; indeed, the typical deviation is even greater than the average, showing that the data are too disperse.
We therefore used the mean claim as a proxy measurement. It is the result of dividing claim payouts by the number of claims.
This information shows that the mean claim, considering all payment protection insurance, was very small in 2009, around 39 euros, which fails to provide a clear picture of the magnitude of the individual transfers. The mean claim in the case of unemployment is much higher, around 1,600 euros per claim. In the case of disability, the mean claim is also considerably higher, around 1,200 euros per claim. 
[bookmark: _Toc268268954]Table/Graph 112: Mean payment protection insurance claim, by type of coverage

Source: The authors.


[bookmark: _Toc268268826]Complaints in the insurance sector
The primary source of our evaluation of complaints in insurance are the figures published by the Directorate General of Insurance and Pension Funds. According to the 2008 Complaint Report, the respective service received 3,260 complaints, around half of which were resolved in favour of the client and the other half in favour of the insurer.
[bookmark: _Toc268268955]Table/Graph 113: Distribution of complaints received in 2008, according to resolution

Source: DGSFP.
Considering the distribution of these claims by area, there was hardly any change in 2008 from the previous year; if anything, the two primary components, comprehensive property and life insurance, switched roles, as the former tended to represent a smaller proportion of the total, in favour of the latter.
[bookmark: _Toc268268956]Table/Graph 114: Complaint composition by area

Source: Directorate General of Insurance and Pension Funds.
As the number of complaints tells us little about the level of litigation, another valid comparator is required. The number of complaints in 2008 has therefore been related to the number of insured parties, when such data are available (life, illness, death and motor vehicles) and to policies in the rest. 
The result of this calculation clearly shows that the insurance litigation rate is very low. There is one field, deaths, in which there is less than 1 complaint per 100,000 insured parties, and only legal defence and pecuniary loss insurance exceed 10 complaints per 100,000 insured parties/policies.
[bookmark: _Toc268268957]Table/Graph 115: Estimated claims per 100,000 insured parties or policies in 2008
	Modality
	Calculation
	Ratio

	Deaths
	Per 100,000 insured parties
	0.64

	Accidents
	Per 100,000 policies
	1.56

	Assistance
	Per 100,000 policies
	1.64

	Vehicles
	Per 100,000 insured parties
	1.82

	Life
	Per 100,000 insured parties
	2.39

	Illness
	Per 100,000 insured parties
	2.75

	Comprehensive property
	Per 100,000 policies
	5.73

	General CL
	Per 100,000 policies
	9.50

	Pecuniary losses
	Per 100,000 policies
	11.63

	Legal defence
	Per 100,000 policies
	14.62


Source: DGSFP and the authors.
From a regional perspective, the calculation was made measuring premiums per complaint, as the information about insured parties and policies is not regionalised. Considering the information about complaints instated in the year covered by the DGSFP Complaint Report, Catalonia is the region with the lowest insurance litigation rate (higher premium/complaint ratio), with a clear geographical pattern in favour of the north-east of the country; the lowest ratio corresponds to Cantabria.
[bookmark: _Toc268268958]Table/Graph 116: Premium ratio per complaint, by autonomous region
	Region
	Ratio

	Catalonia
	21,180,617.24

	Navarre
	17,612,614.45

	Aragon
	13,557,673.95

	Balearic Islands
	11,043,403.00

	Galicia
	9,886,129.65

	Basque Country
	9,322,266.71

	Murcia
	9,182,287.52

	La Rioja
	8,480,516.22

	Castilla y Leon
	7,997,736.02

	Andalusia
	7,976,858.39

	Extremadura
	7,870,005.28

	Ceuta y Melilla
	7,093,068.16

	Valencia
	7,014,003.36

	Castilla La Mancha
	6,946,510.61

	Asturias
	6,878,469.23

	Madrid
	5,759,584.67

	Canary Islands 
	5,536,071.64

	Cantabria
	4,811,629.49


Source: The authors. 


[bookmark: _Toc268268827]Insurance and its providers

As in previous editions of the Social Report, the survey sent to companies for completion included a request for information providing basic data concerning their relationships with their providers. Following is a summary of this information for some areas.
[bookmark: _Toc268268828]Motor vehicle insurance
According to the information obtained, in 2009[footnoteRef:8] around 45% of the cost of insurance claims corresponded to costs directly related to the repair of vehicles involved in road accidents; this is therefore the primary cost item, as the other major component, bodily harm, can be divided into different types of payment. Estimating the claim rate in 2009 with the available data, the insurance sector paid vehicle repair establishments around 4.000 million euros in all.  [8:  The global figures mentioned here are estimated, as the volume of car insurance claims in 2009 has not yet been officially published.] 

In general terms, the repair of material damage represents approximately 58.5% of insurance company claim costs (around 5.300 million euros). 
With regards to bodily harm, the primary item is the cost of compensating for said harm charged to the System for the Evaluation of Bodily Harm in Road Accidents. These costs represent 27.6% of all payments (2,500 million euros in 2009); healthcare, with 6%, represents some 543 million euros.
The cost of adjusters is in addition to the above; it represents 2.1% (190 million euros).
[bookmark: _Toc268268959]Table/Graph 117: Estimated distribution of motor vehicle insurance payouts

Source: The authors.
[bookmark: _Toc268268829]Workshop work load: estimation through the CICOS System
Past editions of this report have shown that one method for estimating the work load induced in repair shops by motor vehicle insurance is related to the CICOS System (clearing house that deals with claims managed through CIDE-ASCIDE direct compensation conventions).
It is estimated that CICOS intermediates 80% of all claims in Spain, covering situations where there is only material damage and only two vehicles are involved. A “CICOS claim” is therefore an event which, by definition, affects two vehicles and we can estimate the number of repaired vehicles by merely multiplying by two.
The DIRCE (Central Business Directory) figures, which provides a historic series of the number of vehicle repair premises, together with the CICOS system information, lead us to conclude that the number of workshops and the number of claims do not always present coordinated trends. Actually, the number of vehicle repair facilities has grown much more than the number of claims in the past, with the only exception of 2007. 
[bookmark: _Toc268268960]Table/Graph 118: Relative evolution of number of repair shops and CICOS claims. 1999=100.

Source: The authors from DIRCE and CICOS System data.
As a result of the above, the basic theoretical vehicle-to-workshop ratio resulting from dividing the number of cars repaired for CICOS claims by the number of facilities registered each year, declined in the first few years of the series. This trend was reversed from 2004 and has fallen again in the last two years.
[bookmark: _Toc268268961]Table/Graph 119: Yearly repaired vehicle-to-workshop ratio (CICOS claims)

Source: The authors from DIRCE and CICOS data.
As DIRCE provides information broken down by autonomous region, we can see that this ratio differs from one part of Spain to another. For 2009, the repaired vehicle-to-workshop ratio differed considerably in different regions.
[bookmark: _Toc268268962]Table/Graph 120: Repaired vehicle-to-workshop ratio in 2009 (CICOS claims)

Source: The authors from DIRCE and CICOS data.
[bookmark: _Toc268268830]Capillarity of health insurance healthcare structures
As we mentioned in previous editions of this Social Report, the accounts of the healthcare resources available to private health insurance are complex. Individuals and companies providing healthcare services often work for several insurance companies, so the mere number of such individuals and companies tells us little.
A combination of two methods was therefore used to edit this sub-chapter. 
With regards to health insurance, the UNESPA survey was completed by 26 companies or groups of companies, representing approximately 76% of the sector’s premiums. We first proceeded to add up the resources declared by all these companies, taking it to 100% (in other words, we assumed the same resource figures for the market that did not respond to the survey). We thus obtained a theoretical total private healthcare insurance resource figure that was related to the known global data. Specifically, the calculation was performed for the total number of doctors (general practice and specialists) and the number of registered doctors[footnoteRef:9]. We thus obtained an indicative, but non-systematic, ratio. It cannot be systematic because, evidently, not all registered physicians collaborate with insurance companies. It is interesting, however, when studying regional differences, clearly induced by the insurance rate; simplifying, the ratio shows the number of insurance companies with which each registered doctor works, assuming that they all do. [9:  The comparison suffers from discontinuity, as the insurance company figures refer to 2009 and the latest number of registered physicians published by the INE referred to 2008.] 

The conclusion is quite clear, and it is repeated in other analyses: in general terms, the insurance rate is of crucial significance in the rate of use of  the available medical services, although there are also regions with relatively low insurance rates and high ratios. It is clear that the region with the greatest health insurance intensity (Balearic Islands) also generates the greatest use of medical resources, with a theoretical ratio of 5.2 insurance companies per doctor, nearly one point higher than the second in the ranking, Catalonia. 
The overall rate for Spain is 2.9; above it are also Extremadura, Andalusia, Canary Islands, La Rioja and the Madrid region. There are only two regions with a rate of less than one insurance company per registered physician: Navarre and Cantabria. 
[bookmark: _Toc268268963]Table/Graph 121: Theoretical registered physician-to-private insurance company ratio, by autonomous region

Source: The Authors. 
The second method consists of finding the average of the available figures, to generate a mean portfolio of healthcare services provided by each insurance company. Weighted averages are not used, as we assume that an insurance company, even if its portfolio is relatively small, has to make a minimum effort of capillarity, so service portfolios are not exactly proportional to insured party numbers. 
The results of this exercise for 2009 are as follows.
[bookmark: _Toc268268964]Table/Graph 122: Average service portfolio of health insurance companies
	
	General practitioners
	Specialists
	Analysis

	Andalusia
	466
	2.767
	412

	Asturias
	50
	291
	37

	Aragon
	95
	578
	75

	Balearic Islands
	105
	634
	78

	Cantabria
	10
	52
	9

	Canary Islands
	91
	772
	95

	Valencia
	290
	1.453
	246

	Castilla Leon
	153
	980
	126

	Castilla La Mancha
	78
	455
	63

	Catalonia
	442
	3.494
	478

	Extremadura
	91
	455
	54

	Galicia
	154
	935
	131

	Madrid
	404
	3.062
	349

	Murcia
	56
	316
	69

	Basque Country
	104
	645
	82

	Navarre
	8
	92
	9

	La Rioja
	21
	124
	18

	Ceuta y Melilla
	6
	28
	3

	Total Spain
	2,624
	17,133
	2,334


Source: The authors. 
As we can see, obviously the most highly populated regions tends to have a greater absolute level of resources. But this measurement is not perfect. We need to delve deeper into the capillarity represented by these healthcare levels. The mean portfolio information is therefore related to the population figures in order to obtain a service rate per 10,000 inhabitants as a basic capillarity measurement. 
Once again, these calculations show that the Balearic region is, often with a significant difference, the one with the greatest capillarity, due to its high insurance rate. With 0.9 general practitioners, 5.9 specialists and 0.7 testing establishments per 10,000 inhabitants, the Balearic Islands is the most capillary region with regards to health insurance services. The list’s continuation depends on the indicator concerned, although it includes Catalonia, Madrid, Extremadura and Aragon. Cantabria, Navarre, Murcia, Ceuta y Melilla and Castilla La Mancha are the regions where capillarity is lowest. 
[bookmark: _Toc268268965]Table/Graph 123: Health insurance general practitioners per 10,000 inhabitants

Source: The authors. 
[bookmark: _Toc268268966]Table/Graph 124: Private health insurance specialists per 10,000 inhabitants

Source: The authors.
[bookmark: _Toc268268967]Table/Graph 125: Private health insurance testing centres per 10,000 inhabitants

Source: The authors. 
[bookmark: _Toc268268831]Comprehensive property risk providers
An important part of the activities of comprehensive property insurers is repair work (bricklayers, electricians, glaziers, painters and other trades). Therefore, the survey sent to companies asked about how payments to such professionals related to the claim rate in comprehensive property insurance.
The answers received, weighted according to their importance on the market, show a figure of 36.6% of payouts, consistent with the previous year (39%). The other major component is appraisal experts, who represent 9.8% of payments.
Estimating the 2009 claim rate with the information currently available, the total amount paid by insurance companies to the above trades would be 1,417 million euros, while appraisal expenditure would be around 379 million.
[bookmark: _Toc268268968]Table/Graph 126: Estimated composition of comprehensive property insurance payouts, 2008 and 2009

Source: The authors. 
[bookmark: _Toc268268832]Death insurance providers
The weighted average of the answers received from death insurance companies to the UNESPA survey shows that 87.1% of the claim payments made by these companies were made to the funeral sector, slightly less than the 2008 figure (90.74%).
As in other parts of this report, official information about the evolution of the insurance sector in 2009 has yet to be published, so we are unable to calculate the claim rate. If we refer to the 2008 figures, and assume a conservative growth rate (2.5%), it would represent around 625 million euros. 
Therefore, we can estimate that some 544 million euros were paid to the funeral industry in 2009.

[bookmark: _Toc268268833]Insurance as an institutional investor


According to figures compiled by the Committee of European Insurance and Occupational Pensions (CEIOPS), in the year 2000 the European insurance industry accumulated a total of 6,910,377 million euros in investments, representing approximately 54% of the Gross Domestic Product of all the countries involved in that period. 
Only eight European insurance markets are above this total CEIOPS rate, led by Luxembourg and the United Kingdom, the only two countries where the value of the insurance industry’s assets is more than 100% of the Gross Domestic Product. 
The assets of the Spanish insurance industry are worth 20% of the GDP, so Spain is in an intermediate position in the European ranking.
[bookmark: _Toc268268969]Table/Graph 127: Insurance company assets in 2008, expressed as a percentage of the GDP
	Country
	Rate

	Luxembourg
	171.67%

	United Kingdom
	103.78%

	Denmark
	95.71%

	France
	80.69%

	Sweden
	78.29%

	Ireland
	76.53%

	Belgium
	62.88%

	Netherlands
	62.13%

	CEIOPS
	53.88%

	Malta
	47.73%

	Germany
	43.90%

	Portugal
	31.85%

	Italy
	30.91%

	Austria
	29.41%

	Norway
	27.80%

	Finland
	23.99%

	Spain
	20.21%

	Cyprus
	18.21%

	Slovenia
	12.36%

	Iceland
	9.33%

	Czech R.
	9.27%

	Poland
	9.13%

	Slovak R.
	8.81%

	Hungary
	7.83%

	Greece
	6.04%

	Estonia
	4.62%

	Bulgaria
	3.82%

	Lithuania
	3.14%

	Romania
	2.69%

	Latvia
	2.41%


Source: The authors from CEIOPS and Eurostat data.
From the investment structure perspective, the Spanish insurance sector stands out in the European setting for two fundamental characteristics. Firstly, Spanish insurance shows a vocation for fixed income. Fifty-four per cent (54%) of the aggregate assets of Spanish insurers is invested in fixed income products (without counting investments in other group and associate companies). This percentage falls to 40.5% for the insurance companies under the supervision of the control authorities included in CEIOPS. 
The second characteristic is the limited importance of variable income, specifically stock markets and investment funds, in Spanish insurance assets. This component represents 2.1% of all insurance assets and 13.2% of the aggregate assets of the CEIOPS markets. To this we have to add insurance investments in which holders assume the investment risk (unit and index linked products); they represent 6% of Spanish assets and 22% of aggregate European assets. 
[bookmark: _Toc268268970]Table/Graph 128: Structure of insurance sector investment in different countries and overall in CEIOPS

Source: CEIOPS.
Despite the reduced relative importance of property investment on all European insurance markets, the magnitude of insurance company assets means that property investment does nonetheless represent a considerable amount. With figures provided by the Directorate General of Insurance and Pension Funds, the sum of the value of property for coverage purposes and the market value of property that is not covered, exceeds 8,500 million. We also find that approximately half this investment is found in the Madrid region, and another 19% in Barcelona; these two regions are the primary locations of property investments pertaining to insurance companies.
[bookmark: _Toc268268971]Table/Graph 129: Distribution of Spanish insurance property investment value, by province
	Province
	Value (€)

	MADRID
	4,277,262,547

	BARCELONA
	1,623,729,139

	VIZCAYA
	224,252,299

	VALENCIA
	218,193,131

	SEVILLE
	191,643,573

	ALICANTE
	152,358,258

	BALEARIC ISLANDS
	137,834,300

	MALAGA
	125,722,305

	ASTURIAS
	97,887,723

	ZARAGOZA
	96,661,319

	LA CORUÑA
	96,147,341

	LAS PALMAS
	86,488,752

	NAVARRE
	72,307,782

	CADIZ
	70,081,000

	CANTABRIA
	65,070,285

	TOLEDO
	64,174,929

	MURCIA
	62,369,477

	TENERIFE
	59,699,159

	PONTEVEDRA
	54,685,718

	GUIPUZCOA
	52,754,379

	GERONA
	48,961,563

	GRANADA
	46,626,192

	VALLADOLID
	45,985,177

	TARRAGONA
	44,399,931

	BADAJOZ
	34,488,353

	JAEN
	29,692,463

	GUADALAJARA
	29,557,633

	CASTELLON
	26,015,859

	AVILA
	25,947,433

	LERIDA
	25,807,177

	CORDOBA
	25,625,493

	SALAMANCA
	23,930,738

	ALBACETE
	21,781,403

	LEON
	21,372,466

	LA RIOJA
	20,393,264

	ALMERIA
	19,940,245

	HUELVA
	18,119,920

	LUGO
	17,212,709

	CIUDAD REAL
	16,909,685

	ALAVA
	16,761,382

	SEGOVIA
	15,083,283

	BURGOS
	13,422,916

	CACERES
	11,627,046

	ORENSE
	10,900,973

	HUESCA
	8,615,884

	CUENCA
	8,314,451

	PALENCIA
	6,846,365

	ZAMORA
	5,495,049

	TERUEL
	3,096,725

	SORIA
	2,682,973

	ANDORRA
	704,764

	MELILLA
	455,835

	CEUTA
	270,600

	UNKNOWN
	29,299,476

	ECUADOR
	217,019

	PERU
	7,975,230

	PORTUGAL
	32,946,288

	UNITED KINGDOM
	2,010,372

	Total
	8,548,817,748


Source: DGSFP.
[bookmark: _Toc268268972]Table/Graph 130: Distribution of insurance sector property investment, by autonomous region
	Region
	Value (€)

	MADRID
	4,277,262,547

	CATALONIA
	1,742,897,809

	ANDALUSIA
	527,451,190

	VALENCIA
	396,567,248

	BASQUE COUNTRY
	293,768,060

	GALICIA
	178,946,741

	CASTILLA LEON
	160,766,400

	CANARIES
	146,187,910

	CASTILLA LA MANCHA
	140,738,102

	BALEARICS
	137,834,300

	ARAGON
	108,373,928

	ASTURIAS
	97,887,723

	NAVARRE
	72,307,782

	CANTABRIA
	65,070,285

	MURCIA
	62,369,477

	EXTREMADURA
	46,115,399

	ABROAD
	43,853,672

	UNKNOWN
	29,299,476

	LA RIOJA
	20,393,264

	MELILLA
	455,835

	CEUTA
	270,600

	Total
	8,548,817,748


Source: DGSFP.
The existing figures, from the Spanish economy’s Financial Accounts, suggest that the existence of the Spanish insurance sector guarantees the acquisition of approximately 22% of the fixed income assets acquired by the Spanish economy as a whole. It is therefore, particularly in view of its special vocation for fixed income, an important support for this market as, although the Spanish economy’s profile as a fixed income investor is clearly volatile and highly variable, the insurance sector’s profile is continued and very stable.
[bookmark: _Toc268268973]Table/Graph 131: Fixed income acquisition by the insurance sector and the economy

In the past (aggregate 1995-2009), net acquisition of stock market shares by insurance companies is somewhat smaller, 18%. In this case, however, we should note the usually anticyclical nature of insurance investment in the stock market, as acquisitions by the sector and the rest of the economy tend to diverge, with insurance investing when the rest of the economy is selling, and vice versa.
[bookmark: _Toc268268974]Table/Graph 132: Acquisition of variable income by insurance sector and rest of the economy

The anticylcical nature of insurance investments is evident when we consider net stock market acquisitions and compare them with the usually most procyclical institutional sector, households. 
[bookmark: _Toc268268975]Table/Graph 133: Stock market acquisitions by insurance sector and households

Source: Bank of Spain.
Finally, in the case of investment funds, insurance sector acquisitions are very low, so it is again characterised by lacking the volatility affecting the movements made by the rest of the economy.
[bookmark: _Toc268268976]Table/Graph 134: Investment fund acquisitions by insurance sector and rest of the economy



[bookmark: _Toc268268834]Insurance and its workforce


[bookmark: _Toc268268835]Employment in insurance and its composition
[bookmark: _Toc268268836]Employment in the insurance sector
The aggregate information concerning the number of people directly employed by insurance companies as of 31st December 2008, obtained from the individual results database edited by the Directorate General of Insurance and Pension Funds, suggests that the insurance sector created 1,212 jobs in 2008, a 2.5% increase leading to a sector with an overall workforce of 49,203 employees.
[bookmark: _Toc268268977]Table/Graph 135: Estimated evolution of direct employment in the insurance sector

Source: DGSFP.
On the other hand, the statistical series of the Active Population Survey are another source of information for evaluating the number of people working for the insurance sector.
[bookmark: _Toc268268978]Table/Graph 136: Employment in the insurance sector, according to the Active Population Survey

Source: Active Population Survey.
Although the measurements are different than other sources such as ICEA, the figures clearly show that the two genders are tending to become balanced among insurance personnel. This is the same impression that we obtain from the personnel indices edited by ICEA, which estimates that 51.4% of insurance employees are men, and 48.6% women.
Personnel distribution by gender, however, differs at different professional levels. At the highest levels, particularly among executive staff, there are much more men, although women are a majority from level 5 on.
[bookmark: _Toc268268979]Table/Graph 137: Distribution of employees on each level, by gender

Source: ICEA.
[bookmark: _Toc268268837]Temporary employment rate
As of 31st December 2008, 97.15% of all insurance employees had indefinite labour contracts, so the temporary employment rate was only 2.85%. This rate has been tending to fall and the rate found in 2008 is the lowest of the last five years.
[bookmark: _Toc268268980]Table/Graph 138: Evolution of the temporary employment rate in the insurance sector

Source: ICEA.
As in previous years, this rate continues to be higher in women than in men, although at quite low levels. The percentage of men with temporary contract in the insurance sector is 1.75%, while it is 4.02% for women. This difference, more than two points, means that, although the number of indefinite contracts is quite fairly shared among the two sexes, women represent significantly more of the temporary contracts, nearly 70%.
[bookmark: _Toc268268981]Table/Graph 139: Distribution of different types of labour contract, by gender

Source: ICEA.
The temporary employment rate in the insurance sector is better than that found in other sectors of the economy. Overall, the Spanish labour market had a temporary employment rate of 28% in December, 2008, and it was also higher for women than for men, but far from what we have seen in the insurance business. The temporary employment rate of the insurance sector not only withstands a comparison with the economy in general, but is also far beneath the levels found in the financial intermediation sector of which it forms part.
[bookmark: _Toc268268982]Table/Graph 140: Temporary employment rates in different economic sectors
	
	Both genders
	Men
	Women

	Total
	27.93%
	25.90%
	30.40%

	Agriculture, livestock breeding, forestry and fishing                                                                
	59.81%
	56.06%
	70.42%

	Mining industries                                                                                                    
	20.77%
	19.85%
	31.43%

	Manufacturing industry                                                                                              
	18.82%
	17.75%
	21.99%

	Supply of electricity, gas, steam and air conditioning                                              
	19.92%
	18.76%
	24.83%

	Supply of water, sewage, waste management and decontamination                          
	15.36%
	13.96%
	23.73%

	Construction                                                                                                              
	45.67%
	47.46%
	23.70%

	Wholesale and retail trade, repair of motor vehicles and motorcycles                                 
	22.12%
	18.84%
	25.15%

	Transport and storage                                                                                            
	20.29%
	18.98%
	24.96%

	Catering                                                                                                            
	36.67%
	30.83%
	40.71%

	Information and communications                                                                                        
	20.00%
	16.30%
	26.36%

	Financial and insurance activities                                                                                
	10.29%
	6.59%
	14.77%

	Of which, insurance
	2.85%
	1.75%
	4.02%

	Property activities                                                                                             
	17.03%
	10.96%
	20.29%

	Professional, scientific and technical activities                                                                 
	21.16%
	19.63%
	22.47%

	Administrative activities and auxiliary services                                                                
	28.15%
	25.54%
	29.94%

	Public Administration and defence; compulsory Social Security                                                         
	22.55%
	17.24%
	30.29%

	Education                                                                                                                 
	28.76%
	26.99%
	29.74%

	Healthcare and social services                                                                         
	31.93%
	23.68%
	34.18%

	Artistic, recreational and entertainment activities                                                     
	38.52%
	35.62%
	41.93%

	Other services                                                                                                        
	26.61%
	20.02%
	29.48%

	Household activities as domestic staff employers
	36.13%
	18.88%
	37.54%


Source: Active Population Survey and ICEA.
Because of the low temporary employment rate among insurance sector employees, their mean seniority tends to be high.
In 2008, the insurance sector hired equivalent to 4.2% of its total workforce through temporary employment agencies, half a point less than in the previous year.
[bookmark: _Toc268268838]New hirings and departures
In 2008, the companies that participated in the personnel index study conducted by ICEA hired the equivalent of 10.8% of the workforce as of 31st December, with 11.52% employees leaving their jobs. This shows that there was a small reduction of around 0.7% in the size of the workforce in these companies[footnoteRef:10]. [10:  This sample does not fully coincide with the companies in the Directorate General of Insurance and Pensions Plans database.] 

[bookmark: _Toc268268983]Table/Graph 141: New hirings and departures from the insurance sector workforce

Source: ICEA.
With regards to departures, the largest group, 29.1%, was due to contract expiry, followed by 27.4% of voluntary leavers. Dismissals represented 23.71% of the total. Considering that total departures represented 11.52% of the workforce, contract expiry affected 3.4% of the staff, voluntary departures represented 3.1% and dismissals 2.7%.
Six point eight-three per cent (6.83%) of the workforce was promoted, much more than in previous years, due to the fact that many companies reorganised their professional categories, with level 10 disappearing. Temporary contracts were confirmed as indefinite in 1.59% of the workforce. 
[bookmark: _Toc268268839]Hiring
The monthly statistics published by the State Employment Service, referring to hirings by sector, provide interesting information about the insurance sector’s hiring policy that is worth analysing. 
In 2009, the insurance sector maintained its total number of signed labour contracts at around 14,000. More temporary than indefinite contracts were found, due to the crisis and low growth rate, although approximately 10 of the latter were signed every day despite the recession.
[bookmark: _Toc268268984]Table/Graph 142: Hirings in the insurance sector

Source: State Employment Service.
Another interesting factor is the different structure found in the insurance sector when comparing hirings with the economy in general. The number of different types of indefinite contracts, added to the temporary contracts that eventually become indefinite, represent 26% of all the contracts signed in the insurance industry. In the economy in general, this figure was only 9% in 2009. 
The fact that the percentage of fixed personnel in insurance is so high, with employees at risk of sick leave, maternity leave, etc., means that interim contracts are much more important in this sector than in the economy in general. One out of every two labour contracts signed in insurance is an interim contract, and this applies to only 11% in the economy in general. 
In the Spanish economy, however, great importance is given to single-project or single-event contracts (39% of the total) or hirings that depend on production circumstances (practically the same percentage). In insurance, however, the former represents only 3.9%, and the latter 16.6%.
[bookmark: _Toc268268985]Table/Graph 143: Composition of 2009 labour contracts in the insurance sector and the economy

Source: State Employment Service.
[bookmark: _Toc268268840]Employee characteristics
The mean age of insurance sector employees is 39.82 years. This figure for women, 38.25 years, is clearly lower than for men, 41.39 years. 
This age corresponds to relatively high mean length of service figures. The mean length of service is 12.33 years, again with differences between men and women. The figure for men is exactly 13 years, and in women the mean length of service falls to 11.66 years.
These lengths of service compare well to those found in the economy in general. The comparison was made with the micro-information provided by the Active Population Survey, considering length of service for all the workers who declared paid employment in the week prior to the survey. The results show that, for both genders together, length of service in the insurance sector is considerably longer than in the financial sector in general (33% longer). Indeed, only the primary sector and the macro-sector comprising public servants (including healthcare and education) exceed this figure. The effect is particularly noticeable in the case of women. Not only is their length of service very high relative to all other sectors except public service, but the age of service ratio between women and men in the insurance sector is also more favourable. The mean length of service of women working in insurance is 89% the men’s figure, better even than in public service (public administrations, education and healthcare).
[bookmark: _Toc268268986]Table/Graph 144: Mean length of service of insurance sector employees and in other economic sectors
	Years
	Total
	Men
	Women
	Women/Men

	Total
	10.49
	11.58
	9.05
	78.17%

	Primary sector
	13.74
	15.08
	9.58
	63.51%

	Mining, chemicals, energy, metallurgy
	11.35
	12.43
	9.41
	75.70%

	Machinery construction
	11.99
	12.65
	8.93
	70.57%

	Construction
	7.61
	7.72
	6.29
	81.56%

	Commerce
	9.24
	11.05
	7.52
	68.07%

	Transport and communications
	9.59
	10.27
	7.47
	72.76%

	Financial sector
	9.22
	11.12
	7.38
	66.42%

	   Of which, insurance
	12.33
	13.00
	11.66
	89.69%

	Public administrations, education and healthcare
	13.59
	15.55
	12.35
	79.41%

	Rest
	7.55
	10.75
	6.46
	60.09%


Source: The authors with microdata from the Active Population Survey for the 3rd quarter of 2008, and ICEA.
[bookmark: _Toc268268841]Working hours
Mean working hours in the insurance sector was 1,685 hours per annum in 2008. Eighty-three point six per cent (83,6%) of companies have morning and afternoon shifts, although they work a single morning shift in the summer. On average, there are 184 working days in the winter season, and 73 in summer.
Employees with part-time working hours represent 6.6% of the workforce, most of them (5.4 points) at their own request to care for children or elderly people. 
Thirty-one point seven per cent (31.7%) of companies have a 40-hour working week, with another 61.7% working 36 to 39 hours per week and the rest 35 hours or less. Working hours are flexible in three quarters of the sector’s firms. Ninety-three point four per cent (93.4%) of them provide their employees with a daily amount of 8.82 euros for meals. 
[bookmark: _Toc268268842]Work/life balance
Of the women entitled to an hour a day off work for lactation, 74.6% do so. In the case of men, the percentage is 6%.
In 2008, the maternity and paternity indices were 1.15% and 0.06% of the workforce, respectively. 
Forty-five point nine per cent (45.9%) of the companies surveyed by ICEA, which represent 97% of the total workforce, have work/life balance programmes. 
Specifically, 73.7% of companies (83.7% of the workforce) have flexible working hours and 52.5%, representing 44.7% of all employees, have part-time labour programmes; 46% (99% of the workforce) have extensions to the periods of leave established by law or the sector’s employment convention. Finally, 34.2% of companies have infant day care grants affecting 80.8% of their staff.
Motor	Insured	Population	28837885	Health	Insured	Population	7997680	Multiperil	Insured	Population	20552340	Accidents	Insured	Population	10008012	Transports	Insured	Population	405193	Fire	Insured	Population	287280	Other damage to assets	Insured	Population	975125	Civil liability 	Insured	Population	2094876	Credit	Insured	Population	45961	Suretyship	Insured	Population	267884	Pecuniary losses	Insured	Population	1221285	Legal defence	Insured	Population	2661271	Assistance	Insured	Population	7847449	Burial	Insured	Population	7623238	Individual life insurance	Insured	Population	23855963	Collective life insurance	Insured	Population	8444545	Pension plans	Insured	Population	2700000	Insured	Population	46000000	Workshops	2009	2008	4088607653.9000001	3971280135.4933	Appraisal experts	2009	2008	190378626.90000001	196033967.26588628	Compensations	2009	2008	2502119096.4000001	2463684344.233429	Healthcare	2009	2008	543938934	318540490.34424591	Others	2009	2008	1740604588.7999992	1903839435.6231399	Million euros
Claims	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	100	95.649381681889679	93.482878790319518	92.218642438691688	96.70071040804163	98.823396749198579	101.77510725926398	111.16559541644503	120.43730635608441	111.57218722983821	110.00934323501458	Repair shops	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	100	102.19800559913006	102.43400198977373	103.40112445339095	115.73309270956248	113.30834548020638	113.84743527451933	114.34719233705835	115.7585433007103	117.93803937900557	117.58404479304042	









1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009	86.176164364545016	80.654184872427365	78.645720868249271	76.856503546575368	72.004438135982639	75.159700242990795	77.038084786408149	83.778398284164709	89.65925807483211	81.524698866088457	80.624741740618958	Serie 1	Ceuta and Melilla	Cantabria	Andalusia	Madrid	Rioja	Basque country	Navarra	C. León	Valencia region	Asturias	Balearic Islands	Canary Islands	Catalonia	Murcia	Galicia	Aragon	C. La Mancha	Extremadura	179.5	116.63103448275861	92.531594333258383	91.222068008327554	83.834355828220851	83.503274087932667	82.944117647058988	78.762500000000003	78.647753303964748	77.712340425531849	77.353159851301115	76.48928710557071	76.164833775755284	75.677307022634579	71.774791722654925	65.467541940189662	62.280581039755354	61.762311227839945	
Column 1	Balearic Islands	Catalonia	Extremadura	Andalusia	La Rioja	Canary Islands	Madrid	Spain	Valencia region	Aragon	Galicia	Castilla León	Basque country	C. La Mancha	Murcia	Ceuta and Melilla	Asturias	Navarra	Cantabria	5.2038502673796785	3.8133692238672037	3.4287529112851987	3.2598449327326775	3.0975783475783492	3.0525435872940037	3.028377320509958	2.9571075395953792	2.7446777974453509	2.7299222797927492	2.6782543765037747	2.5903865442481289	2.2030008037867286	2.1042193531212572	2.0893784703564391	1.84952380952381	1.6779334500875658	0.86091954022988648	0.52958292919495387	Column 1	Balearic Islands	Extremadura	Aragon	La Rioja	Madrid	Catalonia	Castilla Leon	Valencia region	Andalusia	Galicia	Basque country	Asturias	Canarias	Ceuta and Melilla	Murcia	C. La Mancha	Cantabria	Navarra	0.97870706272300678	0.82897287527875363	0.71594476825244668	0.66141523963704063	0.64416983250627913	0.60021091574532459	0.59828023759155069	0.57658649264623552	0.56813886972063532	0.55312734248531603	0.48212610193629335	0.46290381414226756	0.4383497240805253	0.40312556689532847	0.39267685709858147	0.38177279624100696	0.17178057436552838	0.12895384580666291	Column 1	Balearic Islands	Madrid	Catalonia	Aragon	Extremadura	La Rioja	Castilla Leon	Canary Islands	Andalusia	Galicia	Basque country	Valencia region	Asturias	C. La Mancha	Murcia	Ceuta and Melilla	Navarra	Cantabria	5.9095264549179563	4.8822970968668793	4.7446537095343189	4.3559586952622542	4.1448643763937563	3.905499510237763	3.8321217832661407	3.718747109782039	3.3734769367317581	3.3582731508036998	2.9901089975856587	2.8888971510861396	2.694100198308	2.2270079780725456	2.2158194079134197	1.8812526455115341	1.4829692267766212	0.89325898670074677	Column 1	Balearic Islands	Catalonia	La Rioja	Aragon	Madrid	Andalusia	Castilla Leon	Extremadura	Valencia region	Murcia	Galicia	Canary Islands	Basque country	Asturias	C. La Mancha	Ceuta and Melilla	Cantabria	Navarra	0.72703953230852081	0.64909687268386096	0.56692734826032043	0.56521955388351064	0.55647344441755087	0.50230303503197848	0.49270137213421838	0.49191796994563519	0.48910440410680744	0.48383398463932281	0.47051741471153513	0.45761784382032866	0.38013788806515381	0.34254882246527757	0.30835495081004455	0.20156278344766457	0.15460251692897534	0.14507307653249599	Repair personnel	2008	2009	1361533576.1620812	1417523428.7693088	Appraisal experts	2008	2009	270630551.81472522	379555453.60489702	Rest	2008	2009	1859842992.2131944	2075935950.3288236	Million euros
Property	Spain	France	Germany	Italy	UK	CEIOPS	2.6638245266382452E-2	2.7782373905133616E-2	1.9188363277436327E-2	1.2890241568559658E-2	2.3625927384632581E-2	2.1938717524973023E-2	Group´s company	Spain	France	Germany	Italy	UK	CEIOPS	8.6900400869004024E-2	3.4035786102706758E-2	7.1283544225856699E-2	9.4018096549226618E-2	2.4373067254576053E-2	5.0027983977165139E-2	Stock markets and investment funds	Spain	France	Germany	Italy	UK	CEIOPS	2.1556935215569412E-2	0.10811413549812041	0.22487595812329961	5.5812441223256085E-2	0.15427542753600951	0.13264513569680941	Debt and fixed income	Spain	France	Germany	Italy	UK	CEIOPS	0.54041414040414137	0.60991303128691421	0.30231576284083372	0.46147846790506952	0.24634637611402393	0.40468313715201432	Mortgage loans	Spain	France	Germany	Italy	UK	CEIOPS	1.3362300133623001E-3	3.2953681020227697E-4	6.0103746697266237E-2	1.8108896201041681E-4	1.1754320506599919E-2	1.7046520702562264E-2	Other loans	Spain	France	Germany	Italy	UK	CEIOPS	3.8587050385870563E-3	7.0082542243998999E-3	0.22615889185417359	5.0766644236329523E-3	5.3785443698472135E-3	4.0854962366176417E-2	Deposits	Spain	France	Germany	Italy	UK	CEIOPS	8.7200370872003705E-2	3.0855967690401188E-3	1.555036301471492E-2	4.0086511135942471E-3	3.2086913016879402E-2	2.6735876790394013E-2	Reinsurance deposit	Spain	France	Germany	Italy	UK	CEIOPS	4.49955004499551E-4	8.5404629370866847E-3	3.2417008260747244E-3	2.0294310719849273E-2	2.8002432476236612E-3	5.1012976537044164E-3	Investments unit linked	Spain	France	Germany	Italy	UK	CEIOPS	6.0671205606712048E-2	0.11553664962672652	2.8782833602642003E-2	0.24072484972702932	0.45259114028563679	0.22281093849766631	Rest	Spain	France	Germany	Italy	UK	CEIOPS	0.17097381170973822	8.5654172839670195E-2	4.8498835537703323E-2	0.10551518780777401	4.6768040284171704E-2	7.8155429638535723E-2	 Individual Systematic Saving Plans	Insurance	1710	Insured Provision Schemes	Insurance	4618	Individual capital	Insurance	39492	Individual income	Insurance	32661	Individual unit linked	Insurance	16475	Collective capital	Insurance	5031	Collective income	Insurance	37321	Collective unit linked	Insurance	1158	Pension plans	Insurance	31360	Million euros
Insurances	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	2019621	2787719	2643721	4361818	8107446	6853203	4732694	5602676	6607555	14639359	9481578	16859929	13734620	10164377	14638607	20422156	16708599	10877483	-576185	22496279	Rest economy	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	14768893	5289428	-2647099	4220579	27783247	239842	43894887	24903744	29883434	23211071	-19483889	39669669	25705844	74500021	30868010	95002106	-12473170	141041611	172968885	137614223	Million euros
Insurances	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	-983771	146458	1063898	2261684	1527618	6085373	4378303	314735	3459832	-1332034	952527	123255	2601669	6335749	-891351	Rest of economy	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	370961	1162424	3907816	3998512	14619525	42768798	-3521303	4875255	18062902	24014367	24246655	45643498	-7960303	-34838858	3604339	Million euros
Insurances	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan-Sept)	-983771	146458	1063898	2261684	1527618	6085373	4378303	314735	3459832	-1332034	952527	123255	2601669	6335749	-891351	Households	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan-Sept)	-370246	-1856236	2468825	-5099575	1122192	4481456	-486706	477821	-654877	-403879	2038655	-4231016	9301789	-2568718	4022419	
Million euros
Insurances	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	64910	373830	79332	456770	278870	1078480	1684226	1241649	1004059	4146716	6670468	-1561593	-2040274	-1348378	323373	944506	886521	-3666278	-3416263	-2253493	Rest of economy	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (Jan- Sept)	1663746	15426967	13310159	22386023	7315043	3832095	34009632	44155240	31581158	-8583687	-16652741	5915541	3529693	32090743	21128787	21856962	-860072	-8484789	-58122396	-449557	Million euros











2002	2003	2004	2005	2006	2007	2008	47477	48116	45953	49135	48049	47991	49203	
Men	1996TI	1996TII	1996TIII	1996TIV	1997TI	1997TII	1997TIII	1997TIV	1998TI	1998TII	1998TIII	1998TIV	1999TI	1999TII	1999TIII	1999TIV	2000TI	2000TII	2000TIII	2000TIV	2001TI	2001TII	2001TIII	2001TIV	2002TI	2002TII	2002TIII	2002TIV	2003TI	2003TII	2003TIII	2003TIV	2004TI	2004TII	2004TIII	2004TIV	2005TI	2005TII	2005TIII	2005TIV	2006TI	2006TII	2006TIII	2006TIV	2007TI	2007TII	2007TIII	2007TIV	2008TI	2008TII	2008TIII	2008TIV	54.9	57.4	60.2	61.1	60.4	58.8	59.9	57.3	59.7	57.9	56.7	59.1	61.1	62.1	65.3	58.9	59.5	57.3	57	54.3	52.5	54.1	50.1	49.8	48.5	50.9	50.9	53	53.1	56.2	57.9	61.7	65.3	69.400000000000006	66	64.8	73.900000000000006	77.900000000000006	64.2	55.9	59	57.3	50.7	56.6	58.2	60.8	63.7	62.4	64.599999999999994	63.1	60.3	62.7	Women	1996TI	1996TII	1996TIII	1996TIV	1997TI	1997TII	1997TIII	1997TIV	1998TI	1998TII	1998TIII	1998TIV	1999TI	1999TII	1999TIII	1999TIV	2000TI	2000TII	2000TIII	2000TIV	2001TI	2001TII	2001TIII	2001TIV	2002TI	2002TII	2002TIII	2002TIV	2003TI	2003TII	2003TIII	2003TIV	2004TI	2004TII	2004TIII	2004TIV	2005TI	2005TII	2005TIII	2005TIV	2006TI	2006TII	2006TIII	2006TIV	2007TI	2007TII	2007TIII	2007TIV	2008TI	2008TII	2008TIII	2008TIV	39.9	39.1	41.1	41.2	41	39.800000000000004	38.9	38.200000000000003	39.6	40.800000000000004	38	37.4	36.700000000000003	43.4	44.8	45	49.1	50.3	50.6	50.1	50.4	54.9	55.2	57.6	53.5	58	52.6	44.9	45.4	46.5	45.1	45.5	46	48.4	50.6	55.4	66.599999999999994	64.2	62.3	61.5	66.599999999999994	55.2	65.7	63.3	68.3	67.7	68.2	72.2	74	69.400000000000006	71.3	68	
Thusands
Men	Executive staff	Level 0	Level 1	Level 2	Level 3	Level 4	Level 5	Level 6	Level 7	Level 8	Level 9	0.91670000000000051	0.8778000000000008	0.84130000000000005	0.74539999999999995	0.73140000000000005	0.64490000000000081	0.47360000000000002	0.32740000000000041	0.38790000000000041	0.26550000000000001	0.36420000000000002	Women	Executive staff	Level 0	Level 1	Level 2	Level 3	Level 4	Level 5	Level 6	Level 7	Level 8	Level 9	8.3300000000000041E-2	0.12220000000000007	0.15870000000000017	0.25460000000000005	0.26860000000000001	0.35510000000000008	0.52639999999999998	0.67260000000000086	0.61210000000000053	0.73450000000000004	0.63580000000000081	


2004	2005	2006	2007	2008	3.7300000000000041E-2	5.5000000000000014E-2	3.1600000000000052E-2	3.1199999999999999E-2	2.8500000000000001E-2	Men	Indefinite	Temporary	0.5202	0.31550000000000056	Women	Indefinite	Temporary	0.47980000000000061	0.6845	New hirings	2001	2002	2003	2004	2005	2006	2007	2008	0.16700000000000001	0.1429000000000003	9.7900000000000001E-2	0.1113	0.1265	0.10979999999999999	0.10950000000000014	0.10800000000000012	Departures	2001	2002	2003	2004	2005	2006	2007	2008	-0.13450000000000001	-0.12020000000000014	-9.8800000000000068E-2	-0.10270000000000012	-0.10539999999999998	-0.10150000000000002	-0.10560000000000012	-0.11520000000000002	Balance	2001	2002	2003	2004	2005	2006	2007	2008	3.2500000000000001E-2	2.2700000000000001E-2	-9.0000000000000106E-4	8.6000000000000174E-3	2.1100000000000011E-2	8.3000000000000122E-3	3.9000000000000072E-3	-7.2000000000000102E-3	% of its total workforce 
It is in the very nature of the sector	Sector	Business	0.38700000000000062	Improves competitiveness	Sector	Business	0.161	Homogenizes conducts	Sector	Business	0.129	Improves business management and transparency	Sector	Business	9.7000000000000003E-2	0.161	Enhances image	Sector	Business	6.5000000000000002E-2	0.25800000000000001	Generates innovation	Sector	Business	3.2000000000000042E-2	Company´s values	Sector	Business	0.25800000000000001	Creates value	Sector	Business	6.5000000000000002E-2	Indefinite	2007	2008	2009	6122	5270	3666	Temporary	2007	2008	2009	8286	9674	10329	Indefinite + conversion	Insurances	Economy	3666	1312414	Single project	Insurances	Economy	558	5469156	Production circumstances	Insurances	Economy	2322	5465298	Interim	Insurances	Economy	7183	1502009	Others	Insurances	Economy	266	272960	Totally disagree	Integration of CSR within the institution´s strategy	CSR involvement in the company operations	CSR improves risk management	0	0	3.2000000000000042E-2	Partially disagree	Integration of CSR within the institution´s strategy	CSR involvement in the company operations	CSR improves risk management	0	0	0	Indifferent	Integration of CSR within the institution´s strategy	CSR involvement in the company operations	CSR improves risk management	0	3.2000000000000042E-2	9.7000000000000003E-2	Partially agree	Integration of CSR within the institution´s strategy	CSR involvement in the company operations	CSR improves risk management	6.4516129032258132E-2	0.35483870967742037	0.38709677419354938	Totally agree	Integration of CSR within the institution´s strategy	CSR involvement in the company operations	CSR improves risk management	0.93548387096774077	0.61290322580645151	0.48387096774193661	Sector	Environment	Return	Processes innovation	Products innovation	Competitiveness	Image	Dialogue with stakeholders	Brand differentiation	Others	0.483870967741936	9.6774193548387205E-2	0.12903225806451613	0.19354838709677444	0.19354838709677444	0.77419354838709664	0.70967741935483952	0.41935483870967788	0	Sales	
A high return on investment	A modest return on investment	DK/NA	0.6770000000000016	0.29000000000000031	3.2999999999999932E-2	Category 1	SRC is part of the company´s strategic policy	SRC relies on the highest level of governace´s involvement	SRC is present in each business process	CSR is starting to be applied	4.0645161290322438	4.3666666666666663	3.1333333333333342	2.8333333333333335	Ventas	
Social contribution 	Environment	Products innovation	Dialogue with stakeholders	Work/life balance	Talent management	Health and employment liability	Volunteering	Equal opportunities	0.23039215686274539	0.12254901960784292	0.11764705882352942	0.10784313725490199	9.3137254901960786E-2	9.8039215686274508E-2	7.8431372549019607E-2	7.3529411764705885E-2	5.8823529411764705E-2	Ventas	Employers	Society	Clients	Brokers	Providers	NGOs	Shareholders	Regulator	Trade unions	Analysts	Investors	Public service	0.35191637630662087	0.26829268292682928	0.16027874564459918	5.9233449477351915E-2	4.8780487804878175E-2	4.8780487804878175E-2	1.7421602787456445E-2	1.0452961672473858E-2	6.9686411149825949E-3	6.9686411149825949E-3	6.9686411149825949E-3	3.4843205574912983E-3	Sales	
Areas + coordinating department	Areas	Central department	0.64500000000000124	0.22600000000000001	9.7000000000000003E-2	Sales	
Own indicators	International standards	Publication planned	No	0.25800000000000001	0.161	0.22600000000000001	0.38700000000000062	







2001	2002	2003	2004	2005	2006	2007	2008	2009 (Sept)	3.0919969385044859E-2	3.040000872886861E-2	2.6918901464863452E-2	2.778566285497781E-2	2.8022206605951689E-2	2.8175735183886656E-2	2.8370117091779327E-2	3.0343713839005842E-2	3.3654676835096403E-2	Premium revenue	2006	2007	2008	2009	3402714281.9844522	3728438695.3573351	3616282083.8149891	3611314772.41821	Insured	2006	2007	2008	2009	22283303	22879585	23197600	23338011.999959998	Million euros
Dependence	Savings	Insured	3300966.9299000003	15477	Insured Savings Plans	Savings	Insured	4618850060.0128899	457582	 Individual Systematic Saving Plans	Savings	Insured	1710482937.29669	453799	Income	Savings	Insured	69983584964.434708	2758511	Capital	Savings	Insured	44523895463.32473	4652668.9999900004	Unit linked	Savings	Insured	17634153940.600266	969675	Insured	Column 1	57434	Uninsured	Column 1	328520	Public expenditure	2003	2004	2005	2006	2007	126777019657.89001	136791622674.46107	148426737544.48062	160426516630.3782	172919571748.04718	Health insurance	2003	2004	2005	2006	2007	18313758470.650002	19398337802.18	20074585453.829998	24125980306.91	27229312178.82	Millions
EESPROS	2003	2004	2005	2006	2007	78392643657.890015	84117060674.461044	91169616494.480591	97927715971.256592	105494937872.88052	Life insurance	2003	2004	2005	2006	2007	15357382872.370001	16130680339.18	16546811324.829998	20273429260.339996	22994000053.919998	Millions
Life	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	1386739410333	1632506704079	Accidents	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2532486545066	2604951149041	3141920009038	3166738224586	2928789627532	4040831863222	4772151353895	5121271597704	6963049090876	7956707781928	5847393799521	6185524975203	5943779150457	7823123968887	7880346445837	10220328882842	8449918047066	9672955667528	GDP	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	576917803781.56836	589361425841.11621	579818484728.28113	589520745735.81934	636980085000	654593910000	696418822000	735328959000	767843208000.00012	802955062000	844040720000	869213552000	909301022000	945959356000	982418675000	1036868377999.9999	1065303329999.9999	1095163000000	Thousand millions euros constant in 2008
Serie 1	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	2353435	1488417	2058845	1459165	2957993	3134888	1298257	1097128	3259968	3244571	1377991	1117543	293832	4763424	2025373	1252435	639326	43568797	81954	680643	2880943	802080	
Euros

Men	
Insured	Premium revenue	Capital	0.57150000000000001	0.5847	0.59833843942584253	Women	
Insured	Premium revenue	Capital	0.42850000000000038	0.41530000000000056	0.40166156057415747	Death	Men	Women	10979991	7849043	Insured Savings Plans	Men	Women	2009649	1164343	Capital	Men	Women	2941395	2451970	Income	Men	Women	219234	260264	Unit linked	Men	Women	566355	438341	 Individual Systematic Saving Plans	Men	Women	1552910	1547891	Singles	
Insured	Capital	0.34500000000000008	0.31177395649846334	Married population	
Insured	Capital	0.54100000000000004	0.58405054210214047	Other situations	
Insured	Capital	0.113	0.10417550139939609	Death	Single	Married person	Others	5712946	8335959	1452164	Insured Savings Plans	Single	Married person	Others	628644	2594178	303437	Capital	Single	Married person	Others	2834415	3649144	823615	Income	Single	Married person	Others	99259	242123	54185	Unit linked	Single	Married person	Others	297779	294006	552689	 Individual Systematic Saving Plans	Single	Married person	Others	1455808	2196404	422644	Public	Australia	Austria	Belgium	Canada	Czech Republic	Demark	Finland	France	Germany	Greece	Hungary	Iceland	Ireland	Italy	Japan	South Korea	Luxembourg	Mexico	Netherlands	New Zealand	Noruega	Polonia	Eslovaquia	España	Suecia	Suiza	Turquía	R. Unido	EEUU	0.14600000000000021	0.80100000000000005	0.42000000000000032	0.44500000000000001	0.49700000000000055	0.22900000000000001	0.56200000000000061	0.53300000000000003	0.43000000000000038	0.95700000000000063	0.50700000000000001	8.3000000000000046E-2	0.34200000000000008	0.6790000000000016	0.33900000000000075	0.42100000000000032	0.88100000000000001	4.5999999999999999E-2	0.30200000000000032	0.38700000000000062	0.51900000000000002	0.30000000000000032	0.24000000000000021	0.81200000000000061	0.37800000000000056	0.35600000000000032	0.8690000000000011	0.30800000000000038	0.38700000000000062	Private liability	Australia	Austria	Belgium	Canada	Czech Republic	Demark	Finland	France	Germany	Greece	Hungary	Iceland	Ireland	Italy	Japan	South Korea	Luxembourg	Mexico	Netherlands	New Zealand	Noruega	Polonia	Eslovaquia	España	Suecia	Suiza	Turquía	R. Unido	EEUU	0.26900000000000002	0.57399999999999995	0.26200000000000001	0.81899999999999995	0.31400000000000056	0.58099999999999996	7.3999999999999996E-2	0.31300000000000056	0.32400000000000062	0.23700000000000004	0.22700000000000001	Voluntary defined contribution	Australia	Austria	Belgium	Canada	Czech Republic	Demark	Finland	France	Germany	Greece	Hungary	Iceland	Ireland	Italy	Japan	South Korea	Luxembourg	Mexico	Netherlands	New Zealand	Noruega	Polonia	Eslovaquia	España	Suecia	Suiza	Turquía	R. Unido	EEUU	0.16600000000000001	0.28100000000000008	0.11600000000000002	0.18300000000000027	0.40800000000000008	0.15900000000000031	0.128	0.39200000000000074	0.40100000000000002	Voluntary defined benefits	Australia	Austria	Belgium	Canada	Czech Republic	Demark	Finland	France	Germany	Greece	Hungary	Iceland	Ireland	Italy	Japan	South Korea	Luxembourg	Mexico	Netherlands	New Zealand	Noruega	Polonia	Eslovaquia	España	Suecia	Suiza	Turquía	R. Unido	EEUU	0.15700000000000031	


Employee	Category 1	167	Entrepreneur	Category 1	2243	Million euros
Retirement	Category 1	2049	Without retirement	Category 1	596	Million euros
Proposers (left)	2000	2001	2003	2005	2006	2007	2008	51842	64591	170859	187776	221793	236802	260814	% of total firms (right)	





2000	2001	2003	2005	2006	2007	2008	1.9974631963110043E-2	2.4417111446378651E-2	6.0735635632397728E-2	6.1282015215416874E-2	6.9869420704997839E-2	7.0969835976547782E-2	7.6211509482534676E-2	Insured	2000	2001	2003	2005	2006	2007	2008	1970101	2248364	4378426	4853153	5966387	6228561	6599825	% of employed (right)	






2000	2001	2003	2005	2006	2007	2008	0.12706230248306999	0.13925207481729257	0.25316137612026596	0.25579260001054127	0.30214143920595532	0.30598157791314723	0.32580466011749193	Outsorcing	
Retirement	Invalidity	Death	8279.7790136738877	24951.360390355912	7437.0735912231958	Public system	
Retirement	Invalidity	Death	11403.14000000001	11220.859999999968	7110.9431514765074	Outsorcing (Income)	

Retirement	Invalidity	Death	6862.6785995243181	49350.391467065754	2715.2099354476513	
Sales	Savings banks, 23.80%



Saving banks	Banks	Credit unions	Insurers	Others	0.23800000000000004	0.19	1.0000000000000005E-2	0.27700000000000002	0.28500000000000031	Sales	


Food	Beverage and tobacco	Clothing	Housing	Furniture	Health (excl. insurance)	Transport	Communication	Culture	Education	Catering trade	Others	Insurances	0.17137805185674931	2.2994375267600252E-2	8.0632262318544298E-2	9.4994373285609821E-2	6.9365499810867773E-2	3.6492881222598306E-2	0.17594359913902874	3.5633279585939023E-2	8.6099628131526898E-2	1.1072507314251653E-2	0.12107051859843421	5.7532070464574515E-2	3.676792953542548E-2	Sales	






Housing	Health	Vehicle	Civil L.	Burial	0.17760885696272041	0.1669032707048369	0.54192080899011663	2.6793227813027101E-3	0.11088774056102353	01/05/2002	2000	2001	2002	2003	2004	2005	2006	2007	2008	2009 (I T)	2.4180869202294539E-2	2.4134317356282031E-2	2.4676997997356259E-2	2.5135008217891552E-2	2.4384234205459075E-2	2.4378787801989297E-2	2.402383936806755E-2	2.4086716954226591E-2	2.3639004426999205E-2	2.7755574378735638E-2	
Serie 1	
Balearic Islands	Galicia	Catalonia	Madrid	Basque Country	Murcia	Total	Extremadura	Cantabria	Valencian Community	Asturias	Castilla La Mancha	Canary Islands	Andalusia	Castilla y León	Aragon	Ceuta and Melilla	Navarra	La Rioja	4.3395717626961913E-2	4.0904430676624907E-2	3.9899376683108653E-2	3.9769673372554715E-2	3.8792063464296242E-2	3.7517769061876802E-2	3.676792953542548E-2	3.6719776432030435E-2	3.6070673945623057E-2	3.6003011383509531E-2	3.5420833828237804E-2	3.5105228578520026E-2	3.3318817127669605E-2	3.3303395505311993E-2	3.160796464909342E-2	3.0561954706438028E-2	2.9980660363996797E-2	2.9190075450481693E-2	2.9135332049134009E-2	
Serie 1	
Individual of 65 or over 	Individual under 65 	Childless couple	Single child couple	Couple with two children 	Couple with three children or more	Adult with children	Other types of household	4.1102754400552957E-2	3.3792868334821514E-2	3.9491853500060035E-2	3.8871107948829059E-2	3.6283900976636224E-2	3.2874868145724212E-2	3.5396561772006001E-2	3.2270312895804315E-2	
Categoría 1	2003	2004	2005	2006	2007	2008	2009	23338040	24594286	25748611	26531086	27815255	28885715	28817439	Serie 1	CL	Legal defence	Own damage	Windows	Robbery	Damage to the drivers	Insurance	28884993	26987706	6142011	17578999	12153454	25111433	25430347	1st quarter	
First quintile	Second quintile	Third quintile	Fourth quintile	Fifth quintile	3.9568341538504408E-2	0.20586588389330451	0.40428336574193868	0.30212266157254619	4.8141016388917365E-2	Serie 1	18 years	19 years	20 years	21 years	22years	23 years	24 years	25 years	26 years	27 years	28 years	29 years	30 years	31 years	32 years	33 years	34 years	35 years	36 years	37 years	38 years	39 years	40 years	41 years	42 years	43 years	44 years	45 years	46 years	47 years	48 years	49 years	50 years	51 years	52 years	53 years	54 years	55 years	56 years	57 years	58 years	59 years	60 years	61 years	62 years	63 years	64 years	65 years	66 years	67 years	68 years	69 years	70 years	71 years	72 years	73 years	74 years	75 years	76 years	77 years	78 years	79 years	80 years	81 years	82 years	83 years	84 years	85 years	86 years	87 years	88 years	89 years	90 years	0.21780000000000024	0.21580000000000021	0.2041	0.21090000000000034	0.21510000000000001	0.21390000000000034	0.21340000000000034	0.21420000000000031	0.21910000000000004	0.22090000000000001	0.22389999999999999	0.22589999999999999	0.2271	0.2303	0.23230000000000001	0.23630000000000001	0.23830000000000001	0.23760000000000001	0.23780000000000001	0.2369000000000003	0.24010000000000001	0.23790000000000031	0.23650000000000004	0.23760000000000001	0.24100000000000021	0.24200000000000021	0.24430000000000004	0.24560000000000001	0.24600000000000027	0.24740000000000034	0.25800000000000001	0.25769999999999998	0.25690000000000002	0.2616	0.26270000000000004	0.26429999999999998	0.26650000000000001	0.26520000000000005	0.26429999999999998	0.2681	0.2651	0.2651	0.26229999999999998	0.26650000000000001	0.26679999999999998	0.26179999999999998	0.2611	0.25740000000000002	0.25790000000000002	0.25640000000000002	0.24700000000000027	0.24410000000000001	0.24050000000000021	0.2351	0.2293	0.23200000000000001	0.22869999999999999	0.22389999999999999	0.22789999999999999	0.22700000000000001	0.2263	0.22409999999999999	0.22370000000000001	0.21830000000000024	0.22800000000000001	0.23130000000000001	0.23019999999999999	0.2276	0.23290000000000027	0.22570000000000001	0.23150000000000001	0.24450000000000024	0.24780000000000021	


Serie 1	18 years	19 years	20 years	21 years	22 years	23 years	24 years	25 years	26 years	27 years	28 years	29 years	30 years	31 years	32 years	33 years	34 years	35 years	36 years	37 years	38 years	39 years	40 years	41 years	42 years	43 years	44 years	45 years	46 years	47 years	48 years	49 years	50 years	51 years	52 years	53 years	54 years	55 years	56 years	57 years	58 years	59 years	60 years	61 years	62 years	63 years	64 years	65 years	66 years	67 years	68 years	69 years	70 years	71 years	72 years	73 years	74 years	75 years	76 years	77 years	78 years	79 years	80 years	81 years	82 years	83 years	84 years	85 years	86 years	87 years	88 years	89 years	90 years	0.4041814726055698	0.38955908289241703	0.3818425673713769	0.3711322297159208	0.36818552318240766	0.36515589008208182	0.36086820230670352	0.35917279470794239	0.3535333687787513	0.35149522520363352	0.34733031052093383	0.34712039365552155	0.34651810706027653	0.34534238028691888	0.34362513557650559	0.34135010750751082	0.34348116832334108	0.34375105666629535	0.34480893528409673	0.34620833359803316	0.34817696282143568	0.35004018641463258	0.35157348512794673	0.35256876784026303	0.35095101017927632	0.351700180706079	0.35000932236427545	0.35096956137787594	0.35033373632123976	0.34696544140539609	0.34327351685708435	0.33903608980389716	0.33987292330278368	0.3356393336781342	0.33701232458996538	0.33457565430804337	0.33591866129371761	0.33811700238842995	0.34085248671583768	0.33914697340698202	0.34555937021429983	0.34384779010915212	0.34636866181487252	0.34467205513548682	0.34608608326432916	0.35272920380836781	0.35440670965895693	0.35904020930873037	0.36002766655138935	0.359894433548825	0.3731259557210293	0.37321703366847697	0.38176759258644388	0.38768915407815541	0.39718466072131053	0.39378898357199427	0.40219823941910776	0.41496061546370938	0.41039085349641058	0.41303260716254941	0.42005695987722708	0.42060406698564712	0.42170993835789145	0.42725368096374383	0.4219617066627474	0.42242703533026216	0.42556883918241539	0.43378119001919385	0.41972704714640202	0.43659010029116796	0.42679200940070505	0.44758064516129037	0.44417910447761194	


First quintile	Policies	Claims	3.9568341538504408E-2	3.6020283266305297E-2	Second quintile	Policies	Claims	0.20586588389330451	0.19662528414058403	Third quintile	Policies	Claims	0.40428336574193868	0.41105254831430738	Forth quintile	Policies	Claims	0.30212266157254619	0.307271501011666	Fifth quintile	Policies	Claims	4.8141016388917365E-2	4.9026220035137874E-2	Serie 1	Up to 25 	26 to 30 	31 to 35 	36 to 40 	41 to 45 	46 to 50 	51 to 55 	56 to 60 	61 to 65 	Over 65 	4.0422885572139307E-2	3.1701955339581166E-2	3.5155385539502385E-2	3.3976989840543634E-2	3.613791195490549E-2	3.7700783220496484E-2	3.818485826496093E-2	3.7875358382375268E-2	3.6570279882480357E-2	3.2708333333333332E-2	
Claims	18 years	19 years	20 years	21 years	22 years	23 years	24 years	25 years	26 years	27 years	28 years	29 years	30 years	31 years	32 years	33 years	34 years	35 years	36 years	37 years	38 years	39 years	40 years	41 years	42 years	43 years	44 years	45 years	46 years	47 years	48 years	49 years	50 years	51 years	52 years	53 years	54 years	55 years	56 years	57 years	58 years	59 years	60 years	61 years	62 years	63 years	64 years	65 years	66 years	67 years	68 years	69 years	70 years	71 years	72 years	73 years	74 years	75 years	76 years	77 years	78 years	79 years	80 years	81 years	82 years	83 years	84 years	85 years	7.9295154185022032E-2	7.8374455732946324E-2	5.5924170616113753E-2	3.8475368572456058E-2	4.2818610923803339E-2	3.6638557720267612E-2	2.9893423446841687E-2	3.031761308950923E-2	3.1549173194081813E-2	2.9735911831981706E-2	3.3699356304430141E-2	3.2880235121234468E-2	3.0527768195929641E-2	3.8190460580232746E-2	3.2917480835713213E-2	3.3190408130855963E-2	3.4622582657517158E-2	3.7127107652399564E-2	3.5110746513535684E-2	3.0641611647198242E-2	3.6975899636843855E-2	3.0122532334921671E-2	3.6960276338514682E-2	3.3813074388763728E-2	3.6028119507908608E-2	3.8983341919972589E-2	3.6564332528458157E-2	3.5280013700976262E-2	3.6765987105767582E-2	3.6180205253087495E-2	3.7516748548459211E-2	4.0206873540206883E-2	3.7754930052250196E-2	3.7273511647972477E-2	4.0989660265878879E-2	3.6684782608695655E-2	3.7446286065070652E-2	3.8504589209760465E-2	3.8444444444444448E-2	4.0299664169465274E-2	3.5173642030276092E-2	3.7140463557665454E-2	3.8696537678207792E-2	3.7495815199196612E-2	3.3036377134372692E-2	3.8102084831056773E-2	3.9173482565647871E-2	3.4916201117318434E-2	4.3113101903695432E-2	3.308063404548587E-2	3.7883343355381911E-2	3.9354187689202826E-2	3.0131826741996232E-2	3.2653061224489806E-2	3.1664964249233915E-2	2.3474178403755933E-2	2.4358974358974359E-2	4.1547277936962772E-2	2.4242424242424229E-2	3.8076152304609222E-2	2.1897810218978193E-2	2.6666666666666672E-2	9.9337748344371125E-3	1.6393442622950821E-2	3.8043478260869602E-2	2.5423728813559383E-2	9.0909090909091165E-3	2.2222222222222251E-2	Policies	18 years	19 years	20 years	21 years	22 years	23 years	24 years	25 years	26 years	27 years	28 years	29 years	30 years	31 years	32 years	33 years	34 years	35 years	36 years	37 years	38 years	39 years	40 years	41 years	42 years	43 years	44 years	45 years	46 years	47 years	48 years	49 years	50 years	51 years	52 years	53 years	54 years	55 years	56 years	57 years	58 years	59 years	60 years	61 years	62 years	63 years	64 years	65 years	66 years	67 years	68 years	69 years	70 years	71 years	72 years	73 years	74 years	75 years	76 years	77 years	78 years	79 years	80 years	81 years	82 years	83 years	84 years	85 years	5.3466655648293532E-2	5.1781305114638472E-2	4.0402085090496892E-2	3.4855916615573405E-2	3.1852834470744378E-2	3.0561593615157541E-2	2.7520456584480008E-2	2.7740186341387328E-2	2.8980481903573038E-2	2.946229953112818E-2	2.9820435777648566E-2	3.0949975054639259E-2	3.1322258731897278E-2	3.4437250850824469E-2	3.4445661288139411E-2	3.5718515478913096E-2	3.647812591583921E-2	3.7848377846155933E-2	3.825907678700121E-2	3.9280927000019158E-2	4.0373633657574834E-2	4.019113319397849E-2	3.8589705398885309E-2	3.9784453634089043E-2	4.0493263645285993E-2	4.0876369912671733E-2	4.1096988028851665E-2	4.0944665615902626E-2	4.0450252865342436E-2	3.9864600790932757E-2	4.2967870020885139E-2	4.1702962214468113E-2	4.1830254624797128E-2	4.2597947162161733E-2	4.3338061971602414E-2	4.3532522595425074E-2	4.4654561343885034E-2	4.4381061737526303E-2	4.4035876127402493E-2	4.4749160070611013E-2	4.6819542174221976E-2	4.4987967073866993E-2	4.5272836059985562E-2	4.6770547457321884E-2	4.6054370232033723E-2	4.3554632220565527E-2	4.5632965524866911E-2	4.3393693197466436E-2	4.2733155278519674E-2	4.3824604731120334E-2	4.0298184961106334E-2	3.965827772525593E-2	3.6616220308256245E-2	3.5467613688292411E-2	3.3518400299202333E-2	3.4298222495534283E-2	3.2028646739941311E-2	3.0341699869636266E-2	3.1576708322254787E-2	2.9645206375258051E-2	3.026546844334263E-2	2.7717553827751196E-2	3.0041934966429221E-2	2.9185823197346198E-2	3.2009113961265781E-2	3.1730030721966278E-2	3.5994343745982774E-2	2.9488745419647605E-2	
Claims	Up to 25 	26 a 30 	31 a 35 	36 to 40 	41 to 45 	46 to 50 	51 to 55 	56 to 60 	61 to 65 	Over 65 	9.1944125526215226E-2	7.05387789733503E-2	5.2606620087888585E-2	4.1747964744667965E-2	3.9042777604869225E-2	3.4747112704102016E-2	3.3751992845199676E-2	4.0189125295508277E-2	4.1827740838101132E-2	5.1041666666666666E-2	Policies	Up to 25 	26 a 30 	31 a 35 	36 to 40 	41 to 45 	46 to 50 	51 to 55 	56 to 60 	61 to 65 	Over 65 	7.7475145467093207E-2	6.0339160253077527E-2	4.7170634748132934E-2	4.3452418938077365E-2	4.3186334484075363E-2	4.2830458893624003E-2	4.2822630655856987E-2	4.6256662045782729E-2	4.9136897039156906E-2	5.6931255374193988E-2	
Health Civil Servants	Health	Insurance	2018788	Groups private	Health	Insurance	2402395	Individual private	Health	Insurance	3576497	1629443	Reimbursement	Health	Insurance	795248	Serie 1	MADRID	BALEARIC ISLANDS	CEUTA	CATALONIA	BASQUE COUNTRY	ARAGON	SPAIN	MELILLA	GALICIA	CASTILLA LEON	LA RIOJA	ANDALUSIA	CANARY ISLANDS	ASTURIAS	VALENCIA REGION	EXTREMADURA	CASTILLA LA MANCHA	MURCIA	NAVARRA	CANTABRIA	0.28954828068839433	0.22917031739936095	0.22476062489501092	0.22300904471679986	0.22047163058756344	0.17869755327759521	0.17326764248105148	0.17313290784906504	0.16041195775112826	0.15120340354979664	0.14592709944220697	0.14150766499801268	0.13678919906279907	0.11995689439682691	0.11990931288585308	0.10896711801658676	0.10292496696196977	6.7405787355664964E-2	6.3919197520217561E-2	4.8974641751612161E-2	Serie 1	MADRID	BALEARIC ISLANDS	CATALONIA	VALENCIA REGION	SPAIN	CANARY ISLANDS	NAVARRA	LA RIOJA	BASQUE COUNTRY	GALICIA	ARAGON	ANDALUSIA	MURCIA	CASTILLA LEON	CASTILLA LA MANCHA	CANTABRIA	EXTREMADURA	MELILLA	ASTURIAS	CEUTA	4.0911481179239033E-2	2.4645708043294318E-2	2.2282490761233162E-2	1.831616464208596E-2	1.7228347559380075E-2	1.5170272374140639E-2	1.2813176503964524E-2	1.2333819421041194E-2	1.2161167338552683E-2	1.0585205136613481E-2	9.7707620214663067E-3	9.7148089175857263E-3	8.6788597505520274E-3	8.4901049141096804E-3	6.7275219029905532E-3	6.3953907836286471E-3	5.8064539637656971E-3	5.4865076699137944E-3	5.288213172761274E-3	3.1270594012068899E-3	Serie 1	MADRID	BALEARIC ISLANDS	CATALONIA	BASQUE COUNTRY	CEUTA	SPAIN	ARAGON	MELILLA	GALICIA	CASTILLA LEON	LA RIOJA	CANARY ISLANDS	ANDALUSIA	VALENCIA REGION	ASTURIAS	EXTREMADURA	CASTILLA LA MANCHA	NAVARRA	MURCIA	CANTABRIA	0.33045976186763493	0.25381602544265597	0.24529153547803301	0.23263279792611602	0.22788768429621781	0.1904959900404318	0.18846831529906194	0.17861941551897911	0.17099716288774192	0.1596935084639057	0.15826091886324797	0.1519594714369398	0.15122247391559845	0.13822547752793948	0.12524510756958834	0.11477357198035268	0.10965248886496011	7.6732374024182134E-2	7.6084647106217013E-2	5.5370032535240823E-2	Serie 1	MADRID	MURCIA	CATALONIA	SPAIN	BALEARIC ISLANDS	VALENCIA REGION	GALICIA	ANDALUSIA	CEUTA	CASTILLA LEON	CANARY ISLANDS	ARAGON	CASTILLA LA MANCHA	EXTREMADURA	LA RIOJA	MELILLA	BASQUE COUNTRY	CANTABRIA	ASTURIAS	NAVARRA	0.10291633541349166	6.8724059661638762E-2	4.1549125362333059E-2	3.5301037384302993E-2	2.4542244725234991E-2	2.2043895728508182E-2	2.1985375169395333E-2	2.1748136480123765E-2	2.0971972760986789E-2	2.0909307754572223E-2	2.0548967999506746E-2	2.0439846320571494E-2	1.9972590671039143E-2	1.1084551589441625E-2	1.0803115580738341E-2	8.8455939984324519E-3	6.0186953667681698E-3	4.6363577021256231E-3	3.8809855777687721E-3	2.2631399939069419E-3	Serie 1	BASQUE COUNTRY	EXTREMADURA	ASTURIAS	ANDALUSIA	MURCIA	CANTABRIA	CATALONIA	SPAIN	CASTILLA LEON	NAVARRA	GALICIA	ARAGON	CANARY ISLANDS	LA RIOJA	VALENCIA REGION	BALEARIC ISLANDS	CASTILLA LA MANCHA	CEUTA	MADRID	MELILLA	0.28018966577814303	0.20677175283732702	0.15995709123757937	0.10318622315348375	0.10108227228207654	9.2094383775351063E-2	8.5497499264489768E-2	8.2129536836062028E-2	8.1530428178107225E-2	7.2441000352236856E-2	6.7412768805957798E-2	6.6678868552412646E-2	5.4951923076923113E-2	5.0595155709342546E-2	4.9541154426214477E-2	4.4375252729478364E-2	3.8752434274586169E-2	3.6703296703296716E-2	2.2787700359829983E-2	2.0981308411215059E-2	Ventas	

Public service	No public service	Dental insurance	Reimbursement	Leave insurance	1293263049.0816658	2761198484.6360407	29481609.962293372	397097030.49088812	163445809.27911127	Serie 1	
Murcia	Ceuta y Melilla	Madrid	Extremadura	Balearic Islands	Andalusia	Canary Islands	Catalonia	Spain	Aragon	Basque country	Navarra	Cantabria	Castilla La Mancha	Galicia	Castilla y León	Asturias	La Rioja	Valencia region	0.60242179616549096	0.41743119266055045	0.41594202898550731	0.39702760084925837	0.3745364647713228	0.36939313984168881	0.35937500000000056	0.29462041226747204	0.27727230526413532	0.26553672316384253	0.22606516290726841	0.2221433640880057	0.21022727272727307	0.19220308250226714	0.18526955201214912	0.17796610169491553	0.14731585518102425	0.12907801418439721	0.12104622871046229	
Serie 1	
Catalonia	Balearic Islands	Valencia region	Madrid	Basque Country	Spain	La Rioja	Galicia	Aragon	Cantabria	Asturias	Castilla La Mancha	Castilla y León	Canary Islands	Andalusia	Ceuta and Melilla	Navarra	Extremadura	Murcia	2.9518921702081383E-2	2.9059897104124648E-2	2.2242131239010542E-2	1.8273259573430688E-2	1.7115439858401478E-2	1.5302704647133743E-2	1.2121709307076222E-2	1.0133404462609411E-2	9.9946449933074489E-3	9.8098281663208716E-3	9.6465349630535536E-3	9.0708227609876159E-3	8.9909051860794145E-3	7.5542750634448206E-3	7.5019056853526936E-3	6.2946811681340933E-3	5.4963029123573977E-3	4.6253402575452051E-3	4.0181393212770401E-3	
Serie 1	
Individual of 65 or over	Individual under 65	Childless couple	Single child couple	Couple with two children	Couple with three children or more	Adult with children	Other types of household	0.10342717258261967	0.14895057549085985	0.21145281018027601	0.31492746841366492	0.37061963332559816	0.43768400392541829	0.23756288429290148	0.33247311827957088	
Serie 1	
Individual of 65 or over	Individual under 65
años	Childless couple	Single child couple	Couple with two children	Couple with three children or more	Adult with children	Other types of household	3.5814254958635786E-2	2.0942434586546248E-2	2.059437058518861E-2	1.5736498857007706E-2	1.2922765288738156E-2	9.3526024655867807E-3	1.3202192307358121E-2	1.2136142042686095E-2	
Serie 1	
Under 500 €	From 500 to 1.000 €	From 1.000 to 1.500 €	From 1.500 to 2.000 €	From 2.000 to 2.500 €	From 2.500 to 3.000 €	3.000 € or over	0.17034521788341841	0.19539263494198755	0.26730347635452611	0.3231323132313233	0.38647019423978696	0.448807854137448	0.523076923076922	
Serie 1	
Only Spanish	Only abroad	Spanish and abroad	0.27645724430417201	0.28504672897196282	0.31958762886598002	
Serie 1	
Rest of the EU	Rest of Europe	Rest of the world 	0.40983606557377106	0.23979591836734729	0.26699029126213591	
Insured homes	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	5191799	6173881	7235790	7473270	8091879	8756080	9708951	10502172	11142804	10466730	12270197	13020717	13779602	14511656	15334133	15458590	15855555	17537628	Uninsured homes	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	12014564	11253411	10415086	10407913	10010556	9620654	8966841	8472430	8188164	9280031	8676357	8445523	8192987	7957718	7659720	8120846	8365300	7298299	Container + content	Serie 1	14919260	Container	Serie 1	1974736	Content	Serie 1	640123	Serie 1	
Unmortgaged property	Mortgaged property	Rented homes	Old rental	Partially rent free use	Rent free use	0.72224546139044665	0.91526479750778811	0.27113237639553428	0.43032786885246066	0.59873949579831931	0.36971830985915594	
Serie 1	
Independent single-family properties	Semidetached single-family properties	Building with several homes, less than 10	Building with several homes, 10 or more	Others	0.64471780028943626	0.64582941065712807	0.6978136387298286	0.80449320794148382	0.47169811320754751	
Serie 1	
Up to 40 sqm	41 to 60 sqm	61 to 80 sqm	81 to 100 sqm	101 to 200 sqm	Over 200 sqm	0.34090909090909088	0.63321799307958615	0.71294881588999393	0.75150919556366702	0.7388327355722204	0.80326086956521736	
Under 10 years	Serie 1	181083	10 to 20 years	Serie 1	130065	21 to 30 years	Serie 1	140648	31 to 40 years	Serie 1	133130	41 to 50 years	Serie 1	48902	Over 50 years	Serie 1	39778	Unknown	Serie 1	56346	Fire	Home	Autonomous regions	Commerce	Industries	256264	29671	28835	39200	Robbery	Home	Autonomous regions	Commerce	Industries	305316	22524	64256	22335	Civil L.	Home	Autonomous regions	Commerce	Industries	176038	55995	31015	27740	CL Water	Home	Autonomous regions	Commerce	Industries	63263	21710	889	134	Water damage	Home	Autonomous regions	Commerce	Industries	1533918	529924	97007	11347	Windows damage	Home	Autonomous regions	Commerce	Industries	965002	75354	94114	22066	Personal accidents	Home	Autonomous regions	Commerce	Industries	458	0	311	0	Loss of profits	Home	Autonomous regions	Commerce	Industries	0	0	1423	5830	Machine breakdown	Home	Autonomous regions	Commerce	Industries	0	452	9033	4260	Electric damage	Home	Autonomous regions	Commerce	Industries	343825	12936	23851	7310	Others	Home	Autonomous regions	Commerce	Industries	697277	102312	72399	57073	Weather	Home	Autonomous regions	Commerce	Industries	242511	53734	21848	26955	Fire	Column 1	256264	Robbery	Column 1	305316	Civil L.	Column 1	176038	CL water	Column 1	63263	Water damage	Column 1	1533918	Windows damage	Column 1	965002	Personal accidents	Column 1	458	Extraordinary coverage	Column 1	0	Electric damage	Column 1	343825	Others	Column 1	697277	Weather-related phenomena	Column 1	242511	



Column1	
Any claim	1 claim	2 claims	3 claims	4 claims	More than 4	14077453	2548217	627847	166607	50859	66642	

Sales	
Under 10 years	10 to 20 years	21 to 30 years	31 to 40 years	41 to 50 years	Over 50 years	Unknown	166720	151613	210685	212494	70469	37360	55181	
Sales	







Fire	Robbery	Civil L.	CL water	Water damage	Window damage	Machinery breakdown	Electric damage	Others	Weather-related phenomena	29671	22524	55995	21710	529924	75354	452	12936	102312	53734	Sales	
Fire	Robbery	Civil L.	CL water	Water damage	Window damage	Personal accidents	Loss of business profits	Machinery breakdown	Electric damage	Others	Weather-related phenomena	33804	86870	36050	1179	121292	115452	56	2470	11736	29705	97876	25100	
Bars and restaurants	Column1	53894	Furniture	Column1	3552	Fashion	Column1	10094	Supermarkets	Column1	2006	Car and motorcycle sales	Column1	1051	Pharmacies	Column1	2050	Electric appliances	Column1	1007	Food	Column1	7218	Gifts and miscellaneous	Column1	3240	Sports	Column1	929	Tobacconists	Column1	1337	Audio	Column1	425	Furs	Column1	52	Private homes and owners’ associations	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	815163775612	959581022999	1038119322744	1077779487535	1094453167812	1186237979776	1332661107521	1543853849194	1579259807481	1614205181457	1754959242870	1870735072053	2029885949825	2243701981272	2301242731414	2599828003023	2700819086798	2975468666561	Offices	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	0	0	0	0	0	52900572411	61256352950	64195024586	40683213858	43242896279	46990953877	58119891192	65798746554	83804863147	75332386743	70791613642	77228585324	Commerces	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	185414952748	199398967487	209607775848	225705589982	245886816096	266520319423	227337054710	252547940880	232818118585	231908323159	256033384258	269648233397	301346762158	332393200908	375439338163	432869856241	534764647872	458247977051	Industrial	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	437912055147	419212133468	421876267702	459720720240	436171964094	428744276481	457394318453	465977756529	529282398759	535844290937	601217289374	582330009402	674219895792	657302430226	710438792685	714824472075	693347886562	639109598083	Civil works	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	227072461	636860751	305133781	228468369	964706076	235672770	797323110	563454056	749701258	1052029686	2093574017	1985382906	2430228692	1560643046	1724668692	2513300146	2602001241	2796302721	GDP	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	576917803781.56836	589361425841.11621	579818484728.28113	589520745735.81934	636980085000	654593910000	696418822000	735328959000	767843208000.00012	802955062000	844040720000	869213552000	909301022000	945959356000	982418675000	1036868377999.9999	1065303329999.9999	1095163000000	
Thousand millions euros in 2008
Offices	2004	2005	2006	2007	2008	675922444	8639015930	10495243641	5903893994	8942087904	Commerces	2004	2005	2006	2007	2008	15511473887	43888205394	54832886272	74128255596	97526934431	Industrial	2004	2005	2006	2007	2008	31311256079	116539111890	112288721431	77131505233	95473780202	Civil works	2004	2005	2006	2007	2008	29373745	110832544	589679108	8179334431	470704554	Vehicles	2004	2005	2006	2007	2008	781726200	Floods	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	1639982	63823257	8793069	10048160	13421299	14568562	183289611	642978029	1008980	961007	9028787	313120927	94972782	266313624	28288605	44271152	65001423	36951743	104357107	104877447	133830853	275664436	50655499	108948631	175364852	130949609	135900132	91531684	106913657	89846074	153666579	214989121	209529661	Earthquake	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	2574	0	0	17833	0	0	0	668	0	0	82028	4092	522327	55131	273009	85742	418684	940444	955983	408164	1639768	161511	15089596	11832	21941	1618058	547033	909800	7876689	211472	1314634	495637	Atypical storm	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	14483740	26128138	26049048	19015304	62051994	39636739	134020930	206536554	56339294	25073742	59609699	0	0	0	0	0	2509851	0	0	0	0	2667716	0	1833988	0	30767460	0	14598340	17971363	74316524	14145437	46369921	11732711	Aerolites	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	0	0	0	0	0	0	0	0	0	0	88503	0	4078	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	Terrorism	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	3212010	16685696	12832562	10707985	9444328	4220075	57572770	14142947	11736009	7555661	12449637	27092841	8485860	3476625	15551037	12211799	10437514	7133309	3516270	9133935	14349183	18189953	6241438	7291343	21414034	28755872	21703647	3296020	3728298	7250991	47274968	3345017	22775173	Mutiny	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	0	0	0	0	0	0	0	0	0	0	2024	1662	0	8888	2021	211578	6925	174035	228796	360503	0	0	0	0	4597	5056	14962	0	2389	6202	0	0	Uprising	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	858	2165	0	21886	39845	2893	734	11862	796704	876174	267804	1062187	6623901	2226270	4207814	2721328	1522383	2979527	5783456	8775411	7241229	4255970	1377936	7292741	3344222	2092781	254187	718436	757331	1038299	1764613	854458	 Armed/Police Forces	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	0	0	0	0	0	0	0	0	0	0	0	12547	11637	15472	91360	40111	48274	10772	58184	20579	721605	18394	108474	11687	115186	25718	443539	10158	36879	53394	57570	40708	58178	Several	1976	1977	1978	1979	1980	1981	1982	1983	1984	1985	1986	1987	1988	1989	1990	1991	1992	1993	1994	1995	1996	1997	1998	1999	2000	2001	2002	2003	2004	2005	2006	2007	2008	21403	8151	2165	935	39178	264064	251270	4286909	369241	911994	691828	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	
Constant euros in 2008
Uninsured	2003	2004	2005	2006	2007	2008	2009	236330	215000	223438	279685	214072	269037	231996	Insured	2003	2004	2005	2006	2007	2008	2009	130208	168729	148496	107573	121990	115405	153958	Without transport	Column1	146961	National transport	Column1	84515	International transport	Column1	520	One person	Total households	Burial insurances	0.14400000000000004	0.11700000000000002	Two people	Total households	Burial insurances	0.29200000000000031	0.28300000000000008	Three people	Total households	Burial insurances	0.24600000000000027	0.251	Four people	Total households	Burial insurances	0.23	0.24200000000000021	Five or more people	Total households	Burial insurances	6.4000000000000112E-2	7.6999999999999999E-2	Six or more people	Total households	Burial insurances	2.4E-2	2.9000000000000001E-2	Rest of the EU	Total households	Burial insurances	0.193	0.193	Rest of Europe	Total households	Burial insurances	0.1550000000000003	0.113	Rest of the world	Total households	Burial insurances	0.65200000000000136	0.69299999999999995	Credit	2001	2002	2003	2004	2005	2006	2007	2008	2009 est.	0.72702066270446664	0.70442875825289775	0.61770983923742084	0.59356095870483916	0.63662354451974135	0.69115623270696547	0.74343749561575911	1.6992989562212781	1.03	Caution	2001	2002	2003	2004	2005	2006	2007	2008	2009 est.	-2.0274971907389052E-2	7.0719526152279083E-2	0.19300157282797464	9.8434877470842785E-2	-4.0864814098591024E-2	1.6027464909117092E-2	0.13196818692167783	1.0285885078568322	1.1299999999999975	Sales	

Food	Electric appliances	Construction	Other sectors	Exports	16411138	4855442	43305245	1065261332	103191207	Acquisition of housing	Sales	762888872	Calls for tenders	Sales	2844277182	Customs	Sales	107456930	Others	Sales	9786626348	Million euros
Food	Column1	28671245721	Electric appliances	Column1	3033786940	Construction	Column1	8707796202	Other sectors	Column1	64083329700	Export	Column1	15984403640	Risk-operations	Column1	3460129207	Million euros
Unemployment	1059345	Temporary disability	1041942	Total	2466003	Unemployment	Category 1	49772506.895741671	Temporary disability	Category 1	15009985.43	Rest	Category 1	39662923.564258426	2008	
Total	Unemployment	Invalidity	75.190461507560926	1632.3136198262382	1012.6145469877895	2009	
Total	Unemployment	Invalidity	39.34615475888176	1601.9131054840661	1195.2206985410012	Ventas	





In favour of the client	In favour of the insurer	Under expert advisement	Rejected, lump-sum payment and others	Judicial evidence	Sub judice matters	1168	1112	461	247	242	30	Multiperil	2007	2008	988	1177	Life	2007	2008	477	779	Vehicles	2007	2008	423	527	Legal defense	2007	2008	286	389	Illness	2007	2008	216	287	General CL	2007	2008	184	199	Accidents	2007	2008	131	156	Burial	2007	2008	125	148	Insurance	2007	2008	100	129	 Pecuniary losses	2007	2008	83	142	image2.emf
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